HOW DO I GET A NEW QUERY BUILT?

If you have a need to retrieve data on a frequent basis and you use the data informally to monitor activity or reconcile transactions, etc., then a query may suit your needs.  We have attempted to build the most frequently used queries for those areas that general users touch.  If you have a suggestion for a new query that would be useful to the campus, please let us know.

We may find that a method of retrieving your data already exists in PeopleSoft.  It may be a matter of using a new page or link, or using a search page in a different manner.

To request a new query, please send an email to

 PS-SUPPORT@umbc.edu and give us as much information as you can.  We need to know exactly what data you need to retrieve and what it will be used for.

We will evaluate your needs and we may contact you for more information.  Then we will determine if the data can be retrieved without building a new query.  If we find that a new query would be needed, we will prioritize your request and create the query as resources become available.

If you need to present data in a more formal way, or you need to supply it to persons outside your own area, you may need a report to be created, instead of a query.  Reports require additional development time and effort.  Report requests should also be submitted to PS-SUPPORT@umbc.edu and will be evaluated and prioritized based on availability of resources and number of customers that will use the report.

