
UMBC DEPARTMENT OF PROCUREMENT – CUSTOMER SURVEY

The Dept. of Procurement is interested in the quality of service we are providing you and would like to better understand your needs and concerns in regard to the purchasing process.  We would appreciate your taking a couple of minutes to rate the statements below.  Please limit responses to your personal experiences with the department.  Your participation is appreciated.  All comments, suggestions, complaints or praise are welcome.   Rate your level of satisfaction by marking an x in the appropriate box for each item listed below.  If you do not use a particular item, do not respond to that item.

1.  
PROCESSES: 


                

   




Not 


Very
                                                                           Satisfied
                                Satisfied
a.
 Small dollar purchases up to $5,000
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

b.
 Formal bids and proposals

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

c.
 Rush Orders


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Comments:     
2.  ORDER PROCESSING TIME:  
                           Not 


                Very
                           Satisfied
                                                Satisfied


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

               
Comments:      
3.  
P-CARD (s):  
          




         Not 


              Very
                                                                    Satisfied
                                            Satisfied
a.
 Easy to use


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

b.
 Policies and Procedures are clear
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

c.
 Paper work is easy to manage
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

d.
 Training is sufficient and helpful
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Comments:     
4.  REQUISITION PROCESS:  
              


                   Not 


              Very
Satisfied
                                            Satisfied
a.
Easy to enter on-line

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

b.
Policies and Procedures are clear
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

c.
Paper work is easy to manage

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

d.
Training is sufficient and helpful
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Comments:      
5.
PROCUREMENT RELATED ISSUES:




                      Not                                                   Very

                                                                           Satisfied
                            Satisfied
a.
Timeliness of processing change orders
    FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

b.
Timeliness of responding to

    FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

procurement problems
c.
Timeliness of responding to voice mail     FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

and email messages

d.
Interaction with Procurement staff 
   FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

regarding bidding (e.g., explanation of

the process, inclusiveness in the process,

receiving helpful information, guidance &

instructions, bid analysis reports, etc.)
       e.
Informative, easy to locate information     FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 
in the Procurement Department’s website

Comments:     
6.  
CUSTOMER SERVICE:                


     
     



  Not 


               Very
                                                                  Satisfied
                                Satisfied
a.
Are generally helpful
   FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

b.
Answer phones in a courteous   FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


& professional manner

c.
Have knowledge of policy &     FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


procedures

d.
Are willing to work with depts. FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


for better communication & 


understanding

e.
Have a positive problem solving FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


attitude

f.
Are helpful in finding vendors     FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Comments:      
7.  
OVERALL SATISFACTION:    
                          Not                                                       Very
                      Satisfied


              Satisfied



 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



8.  
SUGGESTIONS:  If you make one change, one improvement, or add one service, what would it be?      
Comments:      
OPTIONAL
If you would like to receive a response to your comments or concerns, please complete the following:

Name       
Dept.       
Ext.      
Comments:      






