
Over	
  the	
  weekend,	
  submissions	
  to	
  the	
  SafeAssign	
  service	
  have	
  started	
  to	
  decline,	
  
which	
  coincides	
  with	
  the	
  end	
  of	
  the	
  semester	
  at	
  many	
  institutions.	
  Delays	
  will	
  
continue	
  to	
  be	
  felt	
  over	
  the	
  next	
  few	
  days,	
  but	
  we	
  have	
  seen	
  a	
  significant	
  reduction	
  
to	
  the	
  number	
  of	
  papers	
  waiting	
  to	
  be	
  processed	
  by	
  SafeAssign.	
  The	
  expected	
  time	
  
to	
  process	
  papers	
  is	
  still	
  3	
  –	
  5	
  days,	
  but	
  as	
  the	
  week	
  progresses,	
  we	
  expect	
  the	
  time	
  
to	
  decrease.	
  As	
  before,	
  the	
  plagiarism	
  detection	
  service	
  continues	
  to	
  function	
  
normally,	
  and	
  has	
  not	
  been	
  impacted	
  by	
  the	
  number	
  of	
  submissions.	
  	
  
	
  
We	
  have	
  identified	
  a	
  number	
  of	
  papers	
  that	
  encountered	
  problems	
  during	
  
processing,	
  and	
  added	
  them	
  to	
  the	
  queue	
  as	
  of	
  this	
  morning.	
  As	
  the	
  week	
  
continues,	
  we	
  will	
  know	
  more	
  about	
  the	
  state	
  of	
  these	
  papers,	
  and	
  we	
  ask	
  that	
  
you	
  do	
  not	
  resubmit	
  papers	
  at	
  this	
  time.	
  	
  
	
  
We	
  thank	
  you	
  for	
  your	
  patience,	
  and	
  please	
  contact	
  Blackboard	
  Learn	
  Client	
  Support	
  
if	
  you	
  have	
  any	
  questions.	
  


