SPRING 2011 Social Security Administration (SSA) Academic Internship Program w/ the Erickson School for Aging Studies and The Shriver Center at UMBC
All positions require a 3.00 GPA and US Citizenship Work Authorization.
POSITION 1
Component:


Office of International Programs




Name and Title of Supervisor:
Scott Cash, Supervisory Social Insurance Specialist


Preferred Student Status:  [image: image1.wmf]Junior     [image: image2.wmf] Senior     [image: image3.wmf] Graduate Student [image: image4.wmf]Any     

List Preferred Major(s):  
International Relations, Economics, FEIC, Public Policy, or Political Science


Position Description:  

The intern will work in the Office of Agreements Negotiations and Analysis.  This office is responsible for the negotiation of agreements under the U.S. Totalization Program.  Totalization agreements improve benefit protection for workers who have divided their careers between the U.S. and another country.  They also eliminate dual social security coverage and taxes for multinational companies and expatriate workers.  The intern will conduct research on the Social Security system of potential negotiating partners.  The work will be done in a team setting and include contacts with policy and research components within SSA.

This position requires:
-  Outstanding research and writing skills

-  Ability to work in a team setting
POSITION 2

Component:  

Office of Communications, Office of External Affairs

Name and Title of Supervisor:  
Rae Whelchel, Office Director

Preferred Student Status:  [image: image5.wmf]Junior     [image: image6.wmf] Senior     [image: image7.wmf] Graduate Student [image: image8.wmf]Any 

List Preferred Major(s):  

Any Information Technology Discipline – BTA, IS, CMSC
Position Description:  
VOCUS is a public relations web-based application, which helps Social Security communicate with the media and the public.  By automating and integrating the essential elements of public relation functions, VOCUS allows the Agency to communicate electronically with key external organizations and advocacy groups. 

The VOCUS Administrator serves as a specialist in the Office of National Affairs and is responsible for research and maintenance of the Vocus database. The Administrator’s duties also include projects related to the dissemination of information to national organizations and advocacy groups.  Duties include: 

· Development and release of e-mail campaigns, 

· Evaluating, maintaining, and recommending improvements to the process,

· Researching websites, and contacting national organizations to verify and update contact information,

· Generating reports to be shared with management staff,

· Identifies training needs for staff and makes recommendations to management.
· Monitor organization websites, the media, blogs and other social networking sites for organizational changes and agendas related to Social Security. 

· Assists in the preparation of briefing materials, talking points, and other resource documents for advocate meetings and conferences.  

Knowledge Required by the Position

General knowledge of research and analysis techniques with the ability to apply them in maintaining an extensive national contacts database.

Knowledge of SSA organization, the field structure, and overall functional responsibilities in order to obtain appropriate input for reports.  General knowledge of evaluation techniques to be applied for national campaigns.

POSITION 3

Component:

Office of Chief Information Officer, Office of Information Security
Name and Title of Supervisor:
Roslyn Torella, Deputy Associate CIO, OIS                          
  

Preferred Student Status:  [image: image9.wmf]Junior     [image: image10.wmf] Senior     [image: image11.wmf] Graduate Student [image: image12.wmf]Any 

List Preferred Major(s):          Information Systems, BTA, CMSC, or similar
                       


Position Description: 

Assist with security awareness training by conducting research and developing materials, conduct analysis and research on information security issues such as Web 2.0 technology and prepare background papers and analysis for OCIO senior staff.

Knowledge and experience required for effective performance in the assignment:  

Ability to conduct research and perform analysis of technical issues.

POSITION 4
Component:  

Office of Electronic Services, Division of Electronic Services, Support and Communications






Name and Title of Supervisor:  
Chuck Liptz , Director


Preferred Student Status:  [image: image13.wmf]Junior     [image: image14.wmf] Senior     [image: image15.wmf] Graduate Student [image: image16.wmf]Any 

List Preferred Major(s):  Communications, Marketing, Graphic Design, Media & Communications, Computer Science, Instructional Design, Imaging & Digital Arts
Position Description:  

We are looking at creating a Facebook page and Twitter account to market Electronic Wage Reporting (sending W-2 forms to Social Security).  We plan to use Facebook to begin a marketing campaign to small businesses.  We also want to receive feedback from our customer base to determine the best ways to use Social Media.

Knowledge and experience required for effective performance in the assignment:  
Ability to create Facebook pages.  Knowledge of Twitter decks.  Ability to help create scripts for You Tube videos.  Ability to edit guides and handbooks.  Ability to transfer paper based and web based documents to Facebook. Self starter to work with limited supervision.

POSITION 5
Component:

Office of Public Service and Operations Support


   

Name and Title of Supervisor:  
Tom MacBride, Director



Preferred Student Status:  [image: image17.wmf]Junior     [image: image18.wmf] Senior     [image: image19.wmf] Graduate Student [image: image20.wmf]Any     

List Preferred Major(s):  

ANY-Aging Services, Public Policy, Political Science, HAPP, Sociology
Position Description:  

The student will be involved in dynamic projects to improve Social Security services to the elderly and disabled.  The student will assist in implementing new technology in Social Security offices and help design office layouts and features that will improve the overall experience of the elderly and disabled when visiting Social Security.  The student will be working with top agency executives in SSA headquarters and throughout the nation.  The student will attend frequent meetings, conference calls and presentations.

Knowledge and experience required for effective performance in the assignment:  
· Strong writing and analytical skills.

· Strong attention to detail and ability to recognize inconsistencies.

· Ability to use Microsoft Office software such as Word, Excel and/or Access.

POSITION 6
Component:  

Office of Central Operations, Office of Disability Operations
Name and Title of Supervisor:  
Janet Johnson, Division Director

Preferred Student Status:  [image: image21.wmf]Junior     [image: image22.wmf] Senior     [image: image23.wmf] Graduate Student [image: image24.wmf]Any     

List Preferred Major(s):  

Business Administration, Management, Communications 

Position Description:  

Management Program Analyst

The intern will be involved with the senior staff in the Office of Disability Operations and will be responsible for monitoring workloads and developing briefing materials at the division level.  The assignment will involve providing guidance on workload issues and acting as a liaison between the division and the Operations Support Branch (OSB) components that assist modules with their workload processes.

Knowledge and experience required for effective performance in the assignment:  

The intern will need skill in developing and interpreting statistical data.  The intern needs to have excellent communication skills, both written and oral, and must be able to express and present ideas and recommendations clearly, concisely, and effectively.

The intern will need excellent organizational skills and the ability to plan individual work assignments as well as plan, organize, and coordinate group activities.  

The intern should have knowledge of operations and management analysis principles and techniques; and should show initiative and creativity in developing new ideas and approaches to workload issues.
POSITION 7

Component:  

Office of Central Operations, Division of Business Services
Name and Title of Supervisor:  
Fred Shaw, Deputy Director of the Division of Business Services

Address:  


300 N. Greene Street, Baltimore, MD  21290

Preferred Student Status:  [image: image25.wmf]Junior     [image: image26.wmf] Senior     [image: image27.wmf] Graduate Student [image: image28.wmf]Any 

List Preferred Major(s):  
Business Administration/Public Policy/Political Science/Economics/FEIC/Aging Services
Position Description:  

Management Program Analyst

The intern will be responsible for developing tours and briefing materials for the Division of Business Services (DBS), and for coordinating tour activities.  The intern will monitor various workloads and reports in DBS and provide guidance to branches and division staff on workload issues. 

The intern will be responsible for reviewing Congressional inquiries and composing letters and responses, as well as making telephone follow-ups to inquiries received in DBS.

The intern will co-coordinate the Productivity Budget report, provide oversight for technical training, and serve as representative for the Employer Customer Help and Information Program (ER-CHIP).

Knowledge and experience required for effective performance in the assignment:  

The intern will need knowledge of analytical and evaluative methods in order to develop innovative approaches to operational workloads and/or business processes.  This includes skill in developing and interpreting statistical data.

The intern will need excellent communication skills, both written and oral, because the position requires the ability to negotiate and collaborate with OEO management. The MPA establishes working relationships with managers and analysts in OEO and other SSA components as well as prepares correspondence for senior and executive staff.  Therefore, the intern needs to be proficient in expressing and presenting ideas and recommendations clearly, concisely, and effectively.

The intern will need excellent organizational skills and the ability to effectively plan, organize, and coordinate projects
POSITION 8

Component:  
Office of Disability Determinations- Division of Disability Determination Services Budget
Name and Title of Supervisor:  
Yvette Lawson – Deputy Division Director
Preferred Student Status:  [image: image29.wmf]Junior     [image: image30.wmf] Senior     [image: image31.wmf] Graduate Student [image: image32.wmf]Any 

List Preferred Major(s):  
Accounting, Finance, HAPP, Public Policy, Aging Services, Economics,  Statistic,  
Information Technology
Position Description:  

· Reviewing and analyzing existing financial systems in the DDSs to assure the soundness and managerial effectiveness of financial management methods and the economical and effective use of funds.
· Developing and monitoring fiscal reporting systems and methods which provide information to monitor and control State Agency spending.
· Developing estimates for new program/policies resulting from legislative actions and/or new policies and procedures of SSA components affecting DDS operations.
· Conducting or participating in studies and analyses of workload impacts to determine the effect on budget and recommends revision in staffing, ceilings, allotments, etc.
· Developing standards and policies and providing guidance in the Cost of medical services which includes State Agency medical fee schedule review, medical fee trends and/or comparison and other related matters.

Knowledge and experience required for effective performance in the assignment:  

· Strong analytical and or mathematical aptitude 
· Ability to analyze problems and issues to develop recommendations and conclusion;
· Demonstrated ability to communicate orally in a group setting and to present logical and persuasive clarifications to audiences with varied levels of technical expertise;
· Skill in developing and implementing financial management policies and procedures;
· Ability to communicate effectively, orally and in writing, to prepare reports, briefings, and presentations;
· Excellent organizational skills; and,
· Ability to work both independently and in a team environment and interact effectively with components within and outside of SSA and DDSs.

To perform satisfactorily in this position, the detailee should have excellent computer skills and be able to use Microsoft Office tools (Word, Excel, etc.).  The detailee should also exhibit exceptional oral and written communication skills, be highly organized, and self-motivated.
POSITION 9

Component:  
Office of Disability Determinations, Disability Capacity Strategy Plan






Name and Title of Supervisor:  Jason Bauer, Acting Project Manager


Preferred Student Status:  [image: image33.wmf]Junior     [image: image34.wmf] Senior     [image: image35.wmf] Graduate Student [image: image36.wmf]Any 
List Preferred Major(s):  Social Sciences, Health Administration, Political Science, Public Policy, Aging, etc
Position Description:  

Duties will include the following:
· Work collaboratively with the Capacity Core Team, consisting of staff from Office of Disability Determination (ODD) and the Regional Offices, to help implement the Disability Capacity Strategy Plan; 

· Assist in preparing and reviewing the documentation that communicates the disability capacity strategy with the Disability Determination Services (DDSs) and the Regional Offices;
· Coordinate and schedule meetings and user reviews, prepare materials to be reviewed by workgroups (such as the State Assistance Methodology Workgroup), take and distribute notes, and prepare requirements-related briefings for the Capacity Team; 
· Prepare documents that communicate the research and findings; and,

· Prepare presentation and training materials.
Knowledge and experience required for effective performance in the assignment:  

· Ability to analyze problems and issues to develop recommendations and conclusion;

· Demonstrated ability to communicate orally in a group setting and to present logical and persuasive clarifications to audiences with varied levels of technical expertise;

· Ability to identify policies, practices and issues impacting the sequential evaluation process;

· Ability to communicate effectively, orally and in writing, to prepare reports, briefings, and presentations;

· Demonstrated proficiency in using MS Office products with an emphasis on MS Word and Power Point; 

· Excellent organizational skills; and,

· Ability to work both independently and in a team environment 

· Interact effectively with components within and outside of SSA and DDSs.

POSITION 10

Component:  

Office of Disability Determinations, Division of DDS Systems Technology
Preferred Student Status:  [image: image37.wmf]Junior     [image: image38.wmf] Senior     [image: image39.wmf] Graduate Student [image: image40.wmf]Any 

List Preferred Major(s):  Information Technology, Public Policy, Health Administration, Media & Communication Studies, Aging, BTA, Political Science
Position Description:  

· Serve as project lead for video service delivery project to expand use of video service delivery (VSD) in state disability determination offices that adjudicate SSA disability claims.

· Reviewing and analyzing proposals and proposed business uses for video service delivery equipment.  

· Develop evaluation criteria to be used in determining expansion recommendations.

· Conduct Cost Benefit Analysis for VSD expansion proposals

· Participate in cross component workgroups related to VSD technology and expansion

· Prepare recommendations for VSD expansion and present those recommendations to ODD management.

Knowledge and experience required for effective performance in the assignment:  

· Strong analytical skills 
· Ability to analyze issues to develop recommendations and conclusion;
· Demonstrated ability to communicate orally in a group setting and to present logical and persuasive clarifications to audiences with varied levels of technical expertise;
· Ability to communicate effectively, orally and in writing, to prepare reports, briefings, and presentations;
· Excellent organizational skills; and,
· Ability to work both independently and in a team environment and interact effectively with components within and outside of SSA and DDSs.

To perform satisfactorily in this position, the detailee should have excellent computer skills and be able to use Microsoft Office tools (Word, Excel, etc.).  The detailee should also exhibit exceptional oral and written communication skills, be highly organized, and self-motivated.
POSITION 11
Component:  
Division of Central Operations, Office of Automation Support




Name and Title of Supervisor: 
Rick Larry, Director - Project Coordination & Administrative Applications Support


Preferred Student Status:  [image: image41.wmf]Junior     [image: image42.wmf] Senior     [image: image43.wmf] Graduate Student [image: image44.wmf]Any 

List Preferred Major(s):  Public Policy, Public Administration, Strategic Planning, Political Science, Aging Services, BTA 









Position Description:  

Project: Strategic IT Assessment and Review (SITAR) - This process allocates the Agency's resources to automation  projects that best enable the Agency to achieve its short and long-term goals, and to manage those investments to successful completion. This includes aligning projects to the Agency’s strategic goals, monitoring and reporting on project status, and evaluating return on investment.

 Duties/Responsibilities: Attending meetings, preparing documents such as spreadsheets and reports, drafting correspondence, preparing/delivering informational briefings, developing recommendations, providing training and writing instructions

Contacts will include interactions with senior-level executives and their staffs throughout Operations and across the agency.   
Knowledge and experience required for effective performance in the assignment:  

· Excellent analytical skills 

· Good organizational and time management skills

· Ability to communicate effectively orally and in writing 

· Experience using Microsoft Office Applications; i.e., Outlook, Word, Excel  
· Familiarity with the structure and interaction of the three branches of the Federal Government is helpful, but not required.  
POSITION 12
Component:
Office of Disability Adjudication and Review, Office of Deputy Commissioner, Backlog Plan Initiatives Staff
Name and Title of Supervisor:
Marjorie Swiecicki, Supervisory Program Analyst/Senior Advisor (BPIS) 

Preferred Student Status:  [image: image45.wmf]Junior     [image: image46.wmf] Senior     [image: image47.wmf] Graduate Student [image: image48.wmf]Any 

List Preferred Major(s):  English, Social Work, Public Health, Political Science, Aging, or Public Administration









Position Description:  
The Office of Management and Budget’s (OMB) July 29, 2009, memorandum 09-26, “Managing the Multi-Sector Workforce” directed agencies to conduct a human capital analysis on one program, project, or activity where the agency may be relying on contactors excessively, and therefore, undermining its ability to accomplish its mission.  As a result of our multi-sector workforce review, we plan to in-source the verbatim hearing recorder (VHR) function. 

This project aligns with our mission, goals, and objectives as well as our Strategic Human Capital Plan. 

The Social Security Administration ’s mission statement is to ”Deliver Social Security services that meet the challenging needs of the public.” The Agency’s Strategic Plan (ASP) lays out the strategies and goals necessary to achieve that mission.  Eliminating the hearings backlog is one of the ASP goals. One objective under this ASP goal is to “Increase ODAR’s capacity to hear and decide cases.”  This VHR pilot project,  to shift most of the Verbatim Hearing Reporter (VHR) functions from contractors to Federal employees, supports this objective.    

Currently, VHR contractors provide the following:

1  Complete, legible, and accurate notes of each hearing, that summarize the testimony and ALJ directives using agency-provided software format for digital proceedings; 

2.  A complete set of proposed and admitted exhibits offered by the claimant on the day of the hearing, along with any associated  records available at the site; and

3.  A complete audible digital recording on compact disc and computer hard drive of the verbatim record for each ALJ hearing, labeled with the claimant’s name, Social Security number, hearing date, and digital recording identification.

The intern will be working with the Backlog Plan Initiatives Staff on multiple projects related  to the transition from VHR contractors to in-source VHRs. The intern will have contact with staff in numerous components, including the Deputy Commissioner’s Office, the Office of the Chief Administrative Law Judge and others.

Specific duties may include the following: preparing documents for meetings; establishing calendar events for meetings; taking notes at meetings; and performing research relevant to the project. In addition, the intern may also be called upon to perform functions related to other backlog initiatives.
Knowledge and experience required for effective performance in the assignment:  

1. Ability to do research.

2. Knowledge and experience in using Microsoft Word, Excel, Outlook, Calendar Invite and SharePoint.

3. Good written and oral communication skills.

POSITION 13
Component:
Office of Disability Adjudication and Review, Division of Management Information and Analysis
Name and Title of Supervisor:  Lee Cohen, Director, DMIA
Preferred Student Status:  [image: image49.wmf]Junior     [image: image50.wmf] Senior     [image: image51.wmf] Graduate Student [image: image52.wmf]Any 

List Preferred Major(s):  Any social science with an empirical focus, or statistics or engineering with a social science focus- ie public policy, sociology, happ, political science, aging
Position Description:  

The Office of Disability Adjudication and Review (ODAR) in SSA operates a court system to hear disability case appeals for cases that were denied in the state Disability Determination Service centers. The student will create a regional and/or local model to predict the number of incoming ODAR cases up to five years into the future.

The model would tie together economic and demographic conditions of a given region or locality to the disability filings in that geography, and to the eventual flow of cases into specific ODAR hearing offices according to their geographic territories.  

Such a study could answer questions like:

How much advance notice can a hearing office get of likely workload changes?  What is the range of workload changes that can be expected based on regional economic and demographic uncertainty?  Can changes in local unemployment rates predict eventual hearing office workload changes?

The student will work with SSA economists, demographers, and specialists in geographical information systems.
Knowledge and experience required for effective performance in the assignment:  
Advanced statistics, 

statistical software (preferably SAS)

POSITION 14
Component: 


Division of Finance and Budget Analysis
Name and Title of Supervisor:  
Dr. John Sholhead


Address:  


330 Altmeyer, 6401 Security Blvd, Baltimore MD 21235 

and
                 


5107 Leesburg Pike, suite 1702 Falls Church VA 22041
Preferred Student Status:  [image: image53.wmf]Junior     [image: image54.wmf] Senior     [image: image55.wmf] Graduate Student [image: image56.wmf]Any 

List Preferred Major(s):  Finance, Accounting, Political Science, BTA, FEIC, Aging, Public Policy

Position Description:  

1. Reviews large-expenditure requests for contracting services for Headquarters and/or field office components for content and accuracy.  Researches specific contract requirements data; meets and discusses contract requirements with the requesting party; and prepares required documentation to be presented to the Deputy Commissioner for approval and submittal to OAG for review, approval and contracting.  Prepares comments on information and questions received by the requesting component to ensure all concerns are met in accordance with contract regulations. 

2. Receives requests for information concerning large-expenditure contract requests, researches data and prepares responses as necessary, ensuring al information is accurate.  Monitors large contracts by determining and creating specific reporting processes and tracking devices, working directly with the component initiating the original contract for services.
3. Reviews formal contract requests, exceeding $2,500; but not considered large contract requests, and submits to OAG for processing.  Reviews requests, not exceeding $2,500 for accuracy and need, prepares decision memorandum and submits to supervisor for approval.  Develops oversight procedures to ensure contracted supplies or services is received and/or completed according to contract provisions.  Investigates issues arising from untimely or incorrect actions performed under the contract, and drafts adverse actions, as required under the contract provisions. 
4. Reviews incoming procurement requests which require micro-purchase or require purchasing under formal contracts.  Prepares and submits documentation for micro-purchase authority to supervisor, recommending approval or denial and responds to the requester.  Requests which will require approval under formal contract procedures are transmitted to OAG for review and necessary action. 
5. Works with OAG in the contracting process.  Coordinates with the requesting component to ensure the requirements, specifications, financial obligations and other documents required are completed and accurate before submission to OAG.  Participates in the contracting process with OAG; reviews bids after their receipt; and coordinates with both the requesting component and OAG to ensure the best possible contract is obtained.
6. Prepares contracting requirements and/or procurement plans for the upcoming fiscal year, discussing with the components requiring contracting services, and determining the financial requirements for such contracts.  Plans include estimates of required contract expenditures and the fiscal year quarters during which contracts should be awarded.  Plans are based upon historical consumption, depreciation, changes in program areas, and planned or desired purchases by components.  
7. Participates in workgroups designed to identify contracting needs and to determine the most efficient and effective method to accomplish specific types of contracting.  Serves as a group member on special projects doing research on specific issues as requested.  Presents findings from the research to the group, either orally or in written format.

Knowledge and experience required for effective performance in the assignment:  
1. Knowledge of acquisition laws and regulations such the Federal Acquisition Regulations and the Federal Property and Administrative Services Act, and procurement statutes.

2. Orders, other pertinent regulations and agency policies and procedures sufficient to complete activities with respect to small and large contractual processes.  

3. Knowledge of contracting/procurement regulations and methods, business and industry practices, sources of supply, and cost factors.

4. Knowledge of bid procedures sufficient to obtain supplies, equipment or services for ODAR Headquarters and field offices nationwide.
5. Knowledge of sources of supply and characteristics of assigned commodities or services sufficient to identify potential suppliers, ensure adequate competition and evaluate bid responsiveness and responsibility to bidders.

6. Knowledge of supply and operating programs, such as open-market procurement, agency term contracts, and special market conditions involved in the procurement of items.  
7. Knowledge of micro-purchasing procurement regulations and methods, business and industry practices, sources of supply, cost factors and requirement characteristics in order to properly ensure that management officials are performing their assigned oversight responsibilities within ODAR.

8. Skill in using computer software, including Word, Excel, Power Point, Project Manager, etc., in order to design, track and manage contracts.
POSITION 15
Component:  
Deputy Commissioner for Human Resources, Office of Civil Rights and Equal Opportunity
Name and Title of Supervisor:  
Pamela D. Booker , Executive Officer

Preferred Student Status:  [image: image57.wmf]Junior     [image: image58.wmf] Senior     [image: image59.wmf] Graduate Student x Any     

List Preferred Major(s):  Accounting, Information Systems, BTA, Instructional Design, Business, Aging, or English 


Position Description:  

As a part of the AC’s front office, Management Support Staff (MSS) the intern’s assignments are related to Equal Employment Opportunity.  They will assist in the measurement and reporting of accomplishments in each of the centers and the front office.   These short-term projects include assisting in the review and rewriting of standard operating procedures in the immediate office of the Associate Commissioner, which will assist in creating a step-by-step book of various office functions.  

The intern will serve as a part of at least two workgroups compiling information, drafting plans and contributing as an equal partner to ongoing goals.  The first is the space workgroup.  It is working to redesign the work area for the entire component, bringing the workspace further into compliance with Federal Laws and regulations.  The second is the Annual Report workgroup.  The intern will monitor, compile, and edit input from the four components within the organization to assist with the publication of the 3rd Annual Report of accomplishments.  

The intern will interface with all levels of the OCREO team through participation in staff meetings and committee workgroup meetings.    The components outside of OCREO from whom the intern may have a need to request information, may include OGC, OAG, OF and the Computer Information Team, OCOMM and OPLM.

Knowledge and experience required for effective performance in the assignment:  

This high level assignment requires the intern to have good writing skills, proficiency in the utilization of the Suite of Microsoft Word applications (specifically, Excel, SharePoint and PowerPoint, etc.).  In addition, experience using appropriate office equipment, ability to pay attention to details, telephone etiquette and interpersonal skills are also required.  
POSITION 16
Component:  
Deputy Commissioner for Human Resources, Office of Civil Rights and Equal Opportunity



   

Name and Title of Supervisor:
Nancy Bosque, Director, Center for Cultural Diversity

Preferred Student Status:  [image: image60.wmf]Junior     x Senior     [image: image61.wmf] Graduate Student x Any     

List Preferred Major(s):  All
- Aging, Political Science, Public Policy, HAPP, etc





Position Description:  

Task:  Develop Standard Operating Procedures for Special Emphasis Program.  

Student would be responsible for researching current federal rules and regulations, SSA polices, and contacting federal EEO offices to develop the SSA standard operating procedures for the Special Emphasis Program.  

Student would be working with the Special Emphasis Program Manager (GS-14), Center Director, and federal EEO Managers.

Knowledge and experience required for effective performance in the assignment:  

Ability to conduct research.

Ability to communicate verbally.

Ability to produce a written product.

POSITION 17
Component:  

Deputy Commissioner for Human Resources, Office of Personnel, CPMISP





Name and Title of Supervisor:  
Kenneth Hart, Deputy Ctr. Dir., CPMISP, OPE



Preferred Student Status:  [image: image62.wmf]Junior     [image: image63.wmf] Senior     [image: image64.wmf] Graduate Student [image: image65.wmf]Any 

List Preferred Major(s):  Organization; instructional design/technology; information communication

Position Description:  

Intern will work on training, communication, and implementation activities for a new time and attendance system for the entire agency.  Specific duties will include one or more of the following:  developing training materials, preparing presentations, developing communications on the project, attending meetings with users, providing information to users, etc.

Knowledge and experience required for effective performance in the assignment:
Ability to communicate in writing and orally.  Familiarity with the use of business software (Word, Excel, PowerPoint) applications is desirable.   Analytical ability and experience in preparing reports, plans, or studies with an organizational focus is desirable.

POSITION 18
Component:

Office of Quality Performance (OQP), Office of the Deputy Commissioner 

Name and Title of Supervisor: Linda Drazga Maxfield, Ph.D., Senior Advisor 

Address: 

500 E Street, S.W., Washington, D.C. 20254 

Preferred Student Status: 
Any 
List Preferred Major(s) 
Experience or training in one or more of the following fields: policy studies, social sciences, economics, statistics, mathematics, computer applications, or similar related fields. Intern must be interested in empirical data-oriented research. 

Position Description: 
The mission of the Office of Quality Performance (OQP) includes the development of models that systematically research and analyze data and work processes throughout SSA using combined agency and external data. This provides decision makers at every level with the important information necessary to make informed choices. 

Several intern projects are possible, depending on intern skills and interests, including: 

(a) role of economic variables on the number of claims for disability benefits (research example: how do state-level unemployment rate trends influence the numbers of disability claims across states?); 

(b) impact of demographic, economic, and program eligibility characteristics on disability program allowances (research example: how to outside factors and SSA policies relate to agency workload changes over time?) ; 

(c) relationship between geographic location and disability diagnosis on the processing of cases (example: how are processing times affected by different diagnosis types in different parts of the country?) 

We are willing to discuss other intern research topics. 

A benefit of the internship includes work with the extensive SSA administrative data files. The intern is part of a team of SSA senior economists, policy analysts, social scientists, and specialists in geographical information systems. Intern contacts include researchers in several additional SSA components, including the Office of Research, Evaluation, and Statistics (ORES), and the Office of Disability Adjudication and Review (ODAR). 

Knowledge and experience required for effective performance in the assignment: 
Coursework or experience with micro-level data analysis, statistics and/or program evaluation. 

(Desirable): Previous experience or training in computer programming (e.g., SAS, SPSS, Java, C++), data analysis systems (e.g., ACCESS, dB2, ORACLE, R), and/or geospatial software applications (e.g., ESRI or similar). Additional skill development and research training will be provided.
POSITION 19
Component:  

Office of Quality Performance, Office of Quality and Disability Management




Name and Title of Supervisor:  
Karie Kilgore, Acting Deputy Associate Commissioner, OQDM



Preferred Student Status:  [image: image66.wmf]Junior     [image: image67.wmf] Senior     [image: image68.wmf] Graduate Student [image: image69.wmf]Any 

List Preferred Major(s):  Business, BTA, Economics, Financial Economics 








Position Description:  

The student will work on the Access to Financial Institutions (AFI) project.  They will be responsible for attending meetings, recording action items from the meetings and following up on them.  In addition, they will work with the Contract Officer for the project keeping abreast of the tasks the vendor performs for SSA.  They will help to coordinate training, training PINS and other documents related to the project concerning the vendor.

They will be responsible for keeping the project leader informed and up-to-date on issues related to the portion of the project they will be involved with.

Contact will be made with various SSA components as well as the vendor.

Knowledge and experience required for effective performance in the assignment:  

Business writing experience

Organization skills

Basic knowledge of the Social Security Administration

Ability to work independently

Ability to manage assigned tasks

Strong oral and written communication skills

Ability to work collaborative with other employees

Ability to stay organized in a fast-paced environment

Ability to track and follow up on tasks

POSITION 20
Component:  

Office of Program Development and Research





Name and Title of Supervisor:  Cindy Duzan, team leader, Employment Policy Team

Preferred Student Status:  [image: image70.wmf]Junior     [image: image71.wmf] Senior     [image: image72.wmf] Graduate Student [image: image73.wmf]Any 

List Preferred Major(s):  Public Policy, Human Services, Sociology, English, Aging, HAPP, Political Science, 



Position Description:  

The intern will work with the Employment Policy Team (EPT) in the Office of Program Development and Research (OPDR) on the Title II Telephone Wage Reporting and Concurrent Management Information (MI) project.  This project will create a new process that allows Social Security Disability beneficiaries who work to report their earnings to SSA by using an automated telephone system.  The intern will interact with SSA staff from a variety of components (Systems, Operations, the Office of Income Security Programs, and Communications) through workgroup meetings and will support the project by 

· Preparing and updating project documentation, reports and PowerPoint presentations;

· Planning and attending workgroup and sub-workgroup meetings; 

· Keeping notes during meetings; and 

· Organizing project documents.

Knowledge and experience required for effective performance in the assignment:  
Experience with MicroSoft Office Suite (MicroSoft Word, Excel, PowerPoint); strong organizational and writing skills.  

POSITION 21
Component:  

Office of Retirement and Disability Policy, Office of Program Development and Research
Name and Title of Supervisor:  
Chris Silanskis, Director, Office of Program Development
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List Preferred Major(s):  Economics, Sociology, Public Policy, Statistics, Aging, Applied Sociology


Position Description:  

The intern will work on the Accelerated Benefits demonstration project, which is a randomized experiment designed to assess the benefits and costs of altering the 24 month waiting period for Medicare benefits in the Social Security Disability Insurance (SSDI) program.  The intern will work with SSA researchers and duties will include: gathering SSA administrative data, analyzing the data, writing up the results, and participating in briefings and meetings related to the project.  The intern will have contact with staff from other SSA components, including the Office of the Chief Actuary (OACT), the Office of Research Evaluation and Statistics, and Operations.  The intern will also have contacts with staff from other agencies, including: the Centers for Medicare & Medicaid Services (CMS), the Office of Management and Budget (OMB), and the Congressional Budget Office.  

Knowledge and experience required for effective performance in the assignment:
Experience with a statistical software package, preferably SAS or Stata.  Knowledge of quantitative research methods used in social science research.  

POSITION 22
Component:  

Office of Retirement and Disability Policy, Office of Program Development and Research

Name and Title of Supervisor:
Shirleen B. Roth, Acting Director, Office of Data Analysis

Preferred Student Status:  [image: image78.wmf]Junior     [image: image79.wmf] Senior     [image: image80.wmf] Graduate Student [image: image81.wmf]Any 

List Preferred Major(s):  Economics, Health Administration, Political Science, Public Policy, Aging and Sociology 

Position Description:  

Safeguarding sensitive information has been an important issue for us at the Social Security Administration since the beginning of our agency.  In 1937, the first regulations we adopted outlined the rules regarding privacy and disclosure of Social Security records.  Through the years, other rules and the Privacy Act have further defined our responsibilities to ensure the confidentiality of the information we collect and hold.  In today’s world, with the prevalence of identity theft, our efforts to ensure the protection of the personal information entrusted to us are more important than ever.

Within the Office of Data Analysis (ODA), we develop reports containing data that is derived from highly sensitive information, including information from the records of people who have filed for or who are receiving Social Security benefits.  

Through researching, reading, and interviewing expert staff, the intern will become familiar with SSA’s administrative rules regarding safeguarding sensitive information.  The intern will review our current methods for storing this data, including consulting with ODA staff and the component’s Security Officer, and compare these methods with the agency’s recommended practices.  The intern will be mentored through the process of making recommendations, if appropriate, for improvements to our methods for storing this data and will make a presentation of these recommendations to the office’s management.  The intern will develop a plan to implement approved changes to our methods so that we can ensure we have taken all the steps necessary to protect the personally identifiable information that is entrusted to us.
Knowledge and experience required for effective performance in the assignment:  

No specific training is required or necessary for this project.  The intern should have strong organizational, analytical, and writing skills.  The intern should also have the ability to work with others.  While information technology or specific computer training is not required for this project, the intern should feel comfortable navigating in computer environments.

POSITION 23
Component:  

Office of Retirement and Disability Policy, Office of Program Development and Research  

Name/Title of Supervisor: 
Sylvia Karman, Project Director, Occupational Information System Development Project
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List Preferred Major(s):  Quantitative Psychology, Social Sciences, Sociology, Aging, Statistics, Political Science, or Public Policy
Position Description:  The intern will work on the initial stages of a long-term research project for developing a new occupational information system, to replace the Dictionary of Occupational Titles, for use in SSA’s disability adjudication process.  The intern will assist in designing a survey instrument for gathering data describing the physical and mental-cognitive demands of work or individual functioning.  The intern will also review existing literature related, for example, to survey methods, instrumentation, validation, or psychometrics, and will write a paper summarizing the literature review.  The intern may be offered an opportunity to attend a national meeting of the Occupational Information Development Advisory Panel (OIDAP).  (Any travel-related expenses would be reimbursed.)  

The intern will work with SSA project staff and will have contact with:

· Members of the OIDAP, convened under authority of the Federal Advisory Committee Act (FACA),

· Members of an agency intercomponent workgroup, the Occupational Information System Development Workgroup, and

· Other staff within SSA involved in developing national disability policy.

The intern may also have contact with staff from other federal agencies, including the National Institutes of Health, the Department of Labor, and the Office of Management and Budget, as well as the state agencies that process disability claims for SSA.  

Knowledge and experience required for effective performance in the assignment:  
No particular area of knowledge is required or necessary for this project, but strong research, organizational, analytical, and writing skills are essential.  

POSITION 24
Component:  
Office of Retirement and Disability Policy, Office of Income and Security Programs, OAC








Name and Title of Supervisor:  
Yvonne Cotton – Executive Officer
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List Preferred Major(s):  Any









Position Description: 

Provide administrative support services to OISP offices.  Tasks include: 

· Maintaining records and files,

· Preparing background materials for meetings/briefings,
· Answering the telephone, 
· Updating our website, 
· Conducting inventory of OISP references and supplies, 
· Preparing routine administrative reports.
Knowledge and experience required for effective performance in the assignment:  
· Ability to work with others; yet, work independently

· Excellent written and oral communication skills

· Analytical Skills

· Computer literate – Microsoft Office software

POSITION 25
Component:  
Office of Retirement and Disability Policy, Office of Income and Security Programs, OAC








Name and Title of Supervisor:  
Michael Zambonato, Senior Policy Advisor  
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List Preferred Major(s):  Social Science or Public Administration, Political Science, HAPP, 
Aging




Position Description:  

· Serve as Special Assistant to the Senior Policy Advisor

· Conduct research, attend meetings

· Produce management information reports

· Coordinate with various staff within SSA

· Lead ad hoc assignments

Knowledge and experience required for effective performance in the assignment:  

· Excellent written and oral communication skills

· Sharp analytical skills

· Knowledge of research principles

· Familiarity with Social Insurance programs

· Ability to work with others, but work independently

POSITION 26
Component:  Office of Retirement and Disability Policy, Office of Income and Security Programs, OAESP, PST
Name and Title of Supervisor:  
AIcie K. Allen, Team Supervisor, PST
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List Preferred Major(s):  Any- public policy, IT, political science, aging, economics, financial economics, etc ,,,,









Position Description:  

· Assist PST management in evaluating strategic and IT planning-related programs and procedures, and identifying improvements.

· Coordinate multi-component collection of data, findings, and recommendations, which are usually time- sensitive or confidential in nature.

· Develop methods to evaluate program effectiveness and efficiency; analyzes data and prepares reports, with recommendations for improvements to management.

Knowledge and experience required for effective performance in the assignment:  
· Ability to research and analyze of programs, policies, and procedures 

· Experience with project coordination and planning
· Microsoft Office software
POSITION 27
Component:  Office of Retirement and Disability Policy, Office of Income and Security Programs, OAESP, RCET
Name and Title of Supervisor:
Vivian Catalino, Deputy Office Director
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List Preferred Major(s):  Any- psychology, aging, happ, public policy, political science, sociology








Position Description:  

· Assist the RCET in evaluating policies related to parent/child relationships and marital relationships as they apply to federal benefits administered by the Social Security Administration.

· Coordinate multi-component collection of data, findings, and recommendations, which are usually time- sensitive or confidential in nature.

· Formulates and/or develops innovative or improved processes or systems relative to the Agency's claims processing activities.


Knowledge and experience required for effective performance in the assignment:  
· Ability to research and analyze of programs, policies, and procedures 

· Experience with project coordination and planning
· Microsoft Office software
POSITION 28
Component:
Office of Retirement and Disability Policy, Office of Research, Evaluation and Statistics, DRSA
Name and Title of Supervisor:  
Chris Motsiopoulos, Director
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List Preferred Major(s):    Economics, public policy, sociology, mathematics, statistics, information systems, computer science, aging


Position Description:  

The intern will work with the Director and staff in the Division of RSDI Statistics and Analysis (DRSA) to assist with tasks assigned to one or more project teams.   Staff in DRSA produce and publish statistics on the old-age, survivors, and disability insurance (OASDI) programs, commonly known as the Social Security Program.  Duties include preparing Excel spreadsheets, analyzing information, writing memos and short reports, reviewing and commenting on a variety of reports, assisting with the validation of data files, programming using SAS, and reviewing statistical tables.

Knowledge and experience required for effective performance in the assignment:  

· Interest in learning about research and statistical data files/systems.
· Good verbal, listening, and written communication skills.

· Strong analytical and organizational skills.

· Strong interpersonal skills.

· Knowledge of database concepts and structures.

· SAS programming.

· Microsoft Excel.
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