Welcome New Students!



Congratulations on your admission to UMBC and welcome to the Instructional Systems Development – Training Systems Graduate Program.  

The following information is provided to help you get started with the new semester. 

The ISD Web site 

The ISD Web site (www.umbc.edu/isd) is the best resource for newly admitted students.

Under the Current Students option, you can find:

· Current Class Schedule and Important Dates

· Class Materials

· Course Descriptions

· Calendar of Events

· Links to UMBC Student Services and Resources

· Contact Information

The Web site also provides detailed information about the ISD Master’s and certificate programs, career resources, as well as faculty contact information. Check the site daily for all updates, special event information and announcements.

myUMBC

The myUMBC Web site serves as a portal to a wide range of UMBC services and information, including:

· Class Registration/Schedule

· UMBC e-mail

· Accessing grades/transcripts

· Accessing Blackboard (for Online Courses)

· Reviewing and paying bills

· Reviewing financial aid

· Downloading UMBC software

· Campus Announcements/Student Life information

Currently, UMBC does not mail out semester grades. Semester grades can only be accessed through your myUMBC site. 

To log in, go to: http://my.umbc.edu
· Obtaining a myUMBC Account
To obtain a myUMBC user account and e-mail address, just go to accounts.umbc.edu and select “For Students, Faculty and Staff” under “Create an Account”.  You will need your social security number and pin number (your birth month and birthday, 4 digits). You will then be assigned a user account and able to log in to myUMBC. 
**Remember, you must activate your account before you can register for classes. ** 

· Student Communication – Using UMBC e-mail
Once you are a student in the program, all program specific communications will come to you via your UMBC email account.  If you will not read your UMBC mail frequently, please forward it to an email account that you check often.
To forward your UMBC email to your home or work email account go to MyUMBC and click "personal tab", under the personal tab select "Create a Mail Forwarding Address". The Office of Information Technology Help Desk is available to assist you with any questions or problems at 410-455-3838. 

· Using Blackboard (For All Online Courses)
     **All online courses start on the first day of the new semester. **

       UMBC uses Blackboard (Bb) as the course management tool to host online courses. Course sites are created for each online course. Blackboard is completely integrated with the UMBC registration process. When you register for your online course you can immediately access the course through the Blackboard site, at blackboard.umbc.edu. To learn more about using Blackboard, visit the tutorial at www.umbc.edu/oit/newmedia/blackboard/help/onlinetutorial. 
      
Prior to logging into your online course, you MUST have activated your MyUMBC user account. 

If you have any trouble finding or enrolling in your course, please contact Sharese Essien at sharese@umbc.edu or call 410 455-8670.  If you are taking an online class you will need to log on to Blackboard during the first week of classes. 
To log on:

Go to blackboard.umbc.edu. Type your user ID and password and click Login.


OR

From myUMBC click on the Blackboard tab
Academic Integrity

If you have enrolled into the ISD –Training Systems Graduate program, you must complete the “AI” (Academic Integrity) Tutorial through Blackboard.  If you fail to complete it, it could hinder your ability to register for the next  semester.

Below are the instructions.  Please contact Sharese Essien at sharese@umbc.edu if you have any questions.

HOW TO GET TO THE AI TUTORIAL:

--Log onto myUMBC

--Log onto Blackboard

--Click on the Community tab

--You may be already enrolled, and the Graduate School AI Tutorial will appear on the list of "Organizations in which you are participating".  Click on that link, and begin the tutorial.  Read the directions carefully.  Keep taking the tutorial until you get a passing score (80 or above)!  

--If you are not enrolled type "AI Tutorial" in the search box.  When the link for the Graduate School AI Tutorial appears, click on the "enroll" button.  Read the directions carefully.  Keep taking the tutorial until you get a passing score (80 or above)! 

If you have any problems, contact Sharese Essien at sharese@umbc.edu.  Your attention to this matter is greatly appreciated.

Registering for Classes 
· Advising – Contact Dr. Greg Williams at gregw@umbc.edu, or call him at 410-455-6773.  This will ensure you are taking the appropriate courses.

· Schedule of Classes – To view the schedule of Fall 2007 courses, please visit http://www.cps.umbc.edu/aps/Class_Schedule.asp?SnID=1387650592 

· Get Approved to Register - Please contact Sharese Essien, program coordinator, to gain permission for the courses you want to take each semester. Please email Sharese the desired course(s), your username/campus ID and which delivery method (online/in-person) you are requesting.  Sharese can be reached at sharese@umbc.edu. 
· Register Online - Once you have been authorized to register, you can register online through MyUMBC at my.umbc.edu.
· Pay Your Bill Online – All UMBC bills are now available online, you need to “sign up” by visiting e-billing at: www.umbc.edu/bursar/ebilling 
· Other Important Links 
Registrar:  www.umbc.edu/registrar/
Financial Aid:  www.umbc.edu/financialaid/grad.html

Bursar: www.umbc.edu/bursar

Graduate School: www.umbc.edu/gradschool/
Campus Map - To view of a map, please visit http://www.umbc.edu/aboutumbc/campusmap.
Other UMBC Information
· Textbooks 

Order books through the UMBC Bookstore by course acronym and number in-person at the bookstore located in The Commons or online at http://bookstore.umbc.edu/.  If you decide to drop a course and need to return your textbooks, check the bookstore at http://bookstore.umbc.edu/ for the last date you can return books. All textbook returns require the original purchase receipt and your UMBC student ID card.

You may also order your textbooks from Specialty Books by phone or online. They should have all our books for the ISD program in stock and have same day shipping service.  You can order online by visiting their website at http://www.specialty-books.com/index.php or by phone at (800) 466-1365.  You may call any time between 7 a.m. and 11 p.m., Eastern Time at (800) 466-1365. Press 1 at the prompt and you will be directed to the first available agent.  

Orders through Specialty Books can be tracked online.  Customers should receive an order confirmation in the form of e-mail immediately after their order is processed. If your package is being shipped via UPS, you will receive another e-mail containing your UPS tracking number.
· UMBC Parking Hangtags

A current valid UMBC hangtag must be displayed on vehicles parked in any non-metered space on campus.  Campus roadways and lots require a UMBC hangtag Monday through Friday.

UMBC hangtags are NOT automatically sent to students upon registration. Students must register their car information prior to receiving a hangtag. Students can do this either through MyUMBC, under the “Business Services Tab” or at the Parking Service office located in the Physical Plant building, room 100. For hours of operation, parking rules and regulation please refer to the Parking Service website at http://www.umbc.edu/parking. There is no additional fee to obtain a UMBC hangtag, it is included as part of your transportation fee.  Students enrolled in ONLY online courses do not pay transportation fees and therefore are not eligible for a hangtag. 

 

Handicapped parking is available on all lots. State-issued permits or tags are required to park in a handicapped space. Campus handicapped parking permits are also required by campus administration.
· UMBC Campus Cards

All students are required to have a UMBC campus card.  The UMBC campus card provides access to many student services, including the library and athletic facilities. UMBC campus cards can only be obtained after a student has officially registered for courses.  UMBC campus cards are issued in the Food Services office located on the 1st floor of the University Center. 

·       UMBC Food Services

There are many food choices available to students at the Commons, located centrally on the main UMBC campus.  For a list of hours of operation and food selections, go to: http://www.umbc.edu/umbcfood. 
·       Campus Closure Information
In addition to radio/TV station broadcasts, up-to-date information on campus closures/delays will now appear on the UMBC homepage under the What’s New section. The campus has also created 24/7 hotlines.  
The new hot line numbers are: 

Off-campus: 410-455-8881/8882/8883/8884/8885                   On-campus: x 5-8881/8882/8883/8884/8885
Students are encouraged to pick one of these numbers at random to reduce the likelihood of inundating one number with calls.

