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Interactivity with Blackboard Communication Tools
I. Discussion Boards

· Blackboard’s Discussion Boards facilitate in-class and out-of-class discussions on course material.  Discussion boards can provide a convenient place for student-based cooperative learning (self-help).  As an instructor, you may create discussions by topic, and serve as a moderator for the forums you create.  
· Generally, an incentive for discussion board use, such as a grade requirement, or extra credit may encourage students to post.


· It is suggested that you create rubrics for better and consistent posts.

Creating a Discussion Forum (Under “Communication & Groups)
· Access your course’s Control Panel
· Under “Course Tools” click Discussion Boards
· To add a forum, click [image: image1.png]



· Enter a Title and Description to your forum

· Scroll down to “Forum Settings”

· Allow anonymous posts

· Allow author to remove own posts

· Allow author to modify own published posts

· Allow file attachments

· Allow members to create new threads

· Allow members to subscribe to threads

· Allow members to rate posts

· Force moderation of posts

· Grading threads and forums

****To “Modify” these options at a later time, or Remove a discussion forum, see the[image: image2.png]


buttons to the right of the forum on the main Discussion Boards page. Manage allows the instructor to designate which users can see and participate in a forum.

 Adding a Discussion Thread (Posting in the Discussion Board)
· From the main Discussion Boards page, click on a link to access a forum

· Click [image: image3.png]Thread




· Enter a Subject and a Message in the text fields

· Click [image: image4.png]Submit




Additional Tools in the Discussion Board
· [image: image5.png]4 Collect



 - Allows the instructor to “Collect” threads for viewing or printing
· [image: image6.png]§ Lock g Unlock



 - Allows the instructor to lock posts so that students can see but not contribute to a post.

· [image: image7.png]


 - Allows any user to flag/un-flag a post they want to refer to later. 

· Published – Allows all users to see and participate in the post.

· Hidden – Allows each user to hide threads. (User specific)

· Unavailable – Allows the instructor to make threads unavailable to users.

· Click [image: image8.png]Submit




II. Assignments

· The Assignments function allows instructors to post an assignment that requires students to send an electronic copy of their work.  When you have created an assignment in a content area, it is automatically added to your course’s grade book.

Adding an Assignment to a Course Content Area
· From the Control Panel, click on a course content area (e.g., Course Documents, Assignments, etc.) 
[image: image9.png]Assignments





· Select Assignment from the dropdown menu (far right), then click Go.






[image: image10.png]Assignment

&

Learming Unit
Surve:

LRN Package





· Enter a name for the assignment and instructions.  Point values and due date are optional.

· Make sure the assignment will be visible to students when it has been created (if you are ready for submissions).  You may also upload a file, for example, a Word document detailing the assignment.  Click [image: image11.png]Submit




· The assignment is listed in the content area with the [image: image12.png]


 icon
· When students access the assignment link, they may add comments and attach files
· You can modify the assignment at any time after it has been created by using the modify button on the content page.
· An assignment item is automatically added to the grade center.
· To retrieve submitted documents, click on the name at the top of the column in the grade center the Item Download.
· Adding a Turnitin Assignment
· Turnitin assignments are created the same way as regular assignments, with the exception of the set-up page.
· Turnitin assignments can be viewed by going to Turnitin Assignments under Course Tools in the Control Panel.
· Adding a SafeAssign Assignment
· SafeAssign assignments are created in content areas the same way as regular assignments, with the exception of the set-up.
· SafeAssign assignments can be viewed by going to SafeAssign  Assignments under Course Tools in the Control Panel.
III. Collaboration – Virtual Classroom & Lightweight Chat

· The collaboration features of Blackboard include Java-based ‘chat’ sessions similar to “Instant Messenger”.  Some instructors use the Collaboration tools for office hours.  Typically, a successful chat session will have 8 or fewer users participating.

The Virtual Classroom features:

-Instant message capability (live chat)

-A live whiteboard

-Direct access to the Course Map and documents in your course

Lightweight Chat

-Simple live chat capability

-Archive chats

IV. Groups

· The Groups function of Blackboard allows instructors to create groups for discussions or projects allowing for private work amongst the group members.  A variety of communication methods are available to facilitate dialogue between group members.  Groups can also be a means of dividing your course by sections.

· Students can access groups from the course menu.  If you use the group function, it is recommended that you add a course menu button directly linking students to the “groups” page.  

· Creating Groups
· From the Control Panel, click Advanced Group Management
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· To add a group, click [image: image14.png]


.  A group must first be created before any names can be added.

· Enter a group name.  A group description is optional. (Instructors often enter group members’ names in this field.)
· Select group tools.  These functions, if enabled, are limited to only the added group members and instructors.
· Discussion Board

· Virtual Classroom

· File Exchange

· E-mail

· Click “yes” if you want to make the group available and then [image: image15.png]Submit



.
· Click the [image: image16.png]Modity Group




 to manage or modify group settings.
· Adding/Removing Members to a Group
· Click [image: image17.png](B Viewhssign Users



 then Modify or Randomize to enroll users in the group.

· To the right of each NAME is the ADD column.  Click the checkboxes of the students you would like to add.  

· Don’t forget to click [image: image18.png]Submit



 after you have added group members!
· To remove users, the process is almost identical – 

· Click [image: image19.png](B Viewhssign Users




· Click the “Modify” link 
· Search the entire group or by name

· Uncheck the checkboxes on the right

· Click [image: image20.png]Submit



 

V. Wikis 

· Creating a Wiki in Your Course

· Go to the course Control Panel and click on one of the Content areas.

· Select Wiki from under the Select box [image: image21.png]@ Select: | Wiki > G|



 on the right and click “Go”.

· Complete the setup form selecting all of the desired parameters. Note: 




This wiki can be assigned to individuals or groups to work independently.

· The Wiki will now appear in the content area just like any other content type.

· Each course also has a course wiki that can be found under the Course Tools area in the Control Panel.  This wiki can be used by everyone in class, as apposed to setting up a site for specific groups.

· To configure the course Wiki, click on Configure Course Wiki link under Course Tools in the Control Panel.

· Assessing Participation and Exporting the Site
· Go to the course Control Panel and click on Assess Wiki link under Course Tools.
· Click on [image: image22.png]View Parlcipation



 to monitor students’ activity in the site.

· Click on export site link Toolbox in the actual wiki to export it.  

VI. Blogs 

· Creating an Individual Blog in Your Course

· Go to the course Control Panel and click on one of the Content areas.

· Select [image: image23.png]@select: (Blog v



 from under the Select box on the right.

· Complete the setup form selecting all of the desired parameters.

· The Blog will now appear in the content area just like any other content type.

· To export an individual blog, click on the blog link in the course content area, then click on export site link Toolbox in the blog.
· Configuring and Exporting a Course Blog
· Each course also has a course Journal that can be found under the Course Tools bar in the Control Panel. This journal can be used by everyone in the class, as apposed to setting up one for specific groups.


 

· To configure the course journal, click on the Configure Journal link under the Tools area in the course Control Panel.


· To export the course journal, click on the Export Site link under the Toolbox area in the blog.

If you have any questions, please feel free to contact the UMBC helpdesk.
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