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| Top 10 Users Requesting Service with # of Tickets I * All tickets are resolved by OIT. Those

departments tracking their own tickets are

Tickets Created Between

02/01/2005 02/28/2005

not included.

pzearfol OIT Infrastructure & Support Total No. of Tickets: 35
0000110572 opening phone mail 02.09.05 HD: Phonemail
0000110682 2.10 opening phone mail HD: Phonemail
0000110710 phonemail 2.10 11am HD: Phonemail
0000109766 phone mail 2.1.05 11:00am HD: Phonemail
0000110069 phone mail check 2.3.05 11am HD: Phonemail
0000110176 Novell web interface down Novell Server Down
0000110171 2.5.05 opening tasks HD:LabCheck
0000110170 2.4.05 opening labcheck HD:LabCheck
0000110169 2.4.05 opening phonemail HD: Phonemail
0000110015 phonemail 2.3.05 - 7:30am HD: Phonemail
0000110019 2.3.05 opening tasks HD:LabCheck
0000109912 opening phonemail 2.2.05 HD: Phonemail
0000110787 2.11 opening phone mail HD: Phonemail
0000111101 2-16-05 opening phone mail HD: Phonemail
0000111000 2.15 opening phone mail HD: Phonemail
0000110791 Blackboard unreachable Online Course Server Down
0000110790 opening tasks 2/11 HD:LabCheck
0000110788 [lab] ECS122PCO05: PC won't boot LabHardware
0000110789 opening labcheck 2.11 HD:LabCheck
0000111234 2.17 opening phone mail HD: Phonemail
0000111327 [lab] ECS122PCO05: wont' boot LabHardware
0000111579 2/22/05 phone mail check HD: Phonemail
0000111569 opening tasks 2.22 HD:LabCheck
0000111545 2.22 - opening phonemail HD: Phonemail
0000111358 webadmin page cannot be displayed; tried through accounts and BB Webadmin/Webauth Service
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0000111328 Cosmetic Damage to macinesin 114 LabHardware
0000111326 2.18 Opening phone mail HD: Phonemail
0000111245 12.17 11am phone mail HD: Phonemail
0000111815 opening phonemail 2.25 HD: Phonemail
0000111823 2.25 opening tasks HD:LabCheck
0000111878 closing 2.25 HD:LabCheck
0000111875 phone mail - 2.25 8pm HD: Phonemail
0000111819 Blackboard homepage unreachable; WebAdmin authenticates Online Course Server Down

stevenhl DPET Marketing Total No. of Tickets: 25
0000111218 Reset Novell Password Novell Account Management
0000111702 Re-map Default Printer in UC DPET Support Request
0000111696 MAC Address Change for copier DNS Entry Modification
0000111464 Need Novell and AD account PC Support Request (Fac/Staff)
0000111463 Email Quota Increase HD: Quota
0000111228 Install Updates for Web Server Firewall DPET Support Request
0000111778 DNS Change for Web Server DNS Entry Modification
0000110804 Update Inventory Database to reflect port information for 1SD lab DPET Support Request
0000110819 Software Listing for New Machines DPET Support Request
0000110896 FTP Access AFS File Space Requests
0000111078 test DPET Support Request
0000111071 Replace fuser in UC Copier DPET Support Request
0000110980 Classroom MAC Address IP Conflict
0000110806 Novell Password Reset Novell Account Management
0000110581 Check printer connections on EL C teacher cube PCs DPET Support Request
0000110696 Verify al machinesin ISD classroom can connect to network DPET Support Request
0000110582 Update Inventory DPET Support Request
0000109738 Cancel Advance Business Systems Contract DPET Support Request
0000109919 B-Wing of Academic IV 4th floor cannot get internet, no I1Ps. x52719 Building Network Outage
0000109760 Notes DPET Support Request
0000110064 Active Directory Domain Controller PC Support Request (Fac/Staff)
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0000109820
0000109947
0000109782
0000109741

jpatnal
0000110062
0000110531
0000110610
0000110683
0000110960
0000111190
0000111020
0000111196
0000111341
0000111375
0000111373
0000111377
0000111458
0000111571
0000111570
0000111565
0000111552
0000111473
0000111471
0000111470
0000111391
0000111390

myo
0000111739

test

Inventory laptop from Tide Point
Label non-working computer
Need Access to Retriever

Applications
Create Tables
Create PS Tables
Update Job Data
Create PS Table
Create PS Table
Create PS Tables
Create PS Table
Create PS Table
Alter PSTable
Create PS Table
Alter PSTable
Alter PSTable
Create PS Tables
Alter PSTable
Create PS Table
Create PS Table
Create PS Tables
Alter PSTable
Alter PSTable
Create PS Tables
Alter PSTable
Create PS Tables

OIT Infrastructure & Support
2:00pm phone mail check. no msges.

HD: General Info
DPET Support Request
Labs:Novell Issue

PS General Ledger

Total No. of Tickets: 22
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PS Finance Technical Issues
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database
PSIT - Database

Total No. of Tickets, 22
HD: Phonemail
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0000111926 11:00am phone mail check 1msg. HD: Phonemail
0000111860 2:00pm phone mail check. 1 msg. HD: Phonemail
0000111485 2/21 11:00am phone mail check. 3msges HD: Phonemail
0000111624 Tape change for 2-22-05 HD:TapeChanges
0000111516 2:00pm phone mail check. no msges. HD: Phonemail
0000110982 2/14 al tapes changed. HD:TapeChanges
0000110983 5:00pm phone mail check. 4msges. HD: Phonemail
0000111006 User with social 218044164 (no account created yet) needs name cha UMBC Account Name Change
0000111127 User (Robin Kyler) is now Robin Magwood a UMBC Account Name Change
0000109801 2/1 all tapes changed successfully. HD:TapeChanges
0000109948 invalid mem access and dB connection unavailable Online Course Server Down
0000109907 2/2 11:00am phone mail check. 4msges. HD: Phonemail
0000109832 5:00pm phone mail check. 4msges. HD: Phonemail
0000110199 Annaand | were trying to add people to the system but after entering s Webadmin/Webauth Service
0000110196 11:00am phonemail check 2/4. no msges HD: Phonemail
0000110389 www1 http server went down. People called in not being able to acc Novell Server Down
0000110402 Please check user: jgreen7 alumni account, as she claims she has it but Alumni Server Problems
0000110645 2:00pm phone mail check. 2 msges. HD: Phonemail
0000110403 When going to umbc.edu/oit it says "Failed to connect to Oracle. Ple Oracle DB Issue (oracle.gl)
0000110429 5:00pm phone mail check. 4msges. HD: Phonemail

stjones Library Total No. of Tickets: 21
0000110401 Oracle calendar accounts CorpTime Calendar Account Req
0000110535 Library jack 241d1 Dead/Slow Network Jack
0000110539 AD machine modification PC Support Request (Fac/Staff)
0000110700 RE: [Fwd: Pop Up Blockers can cause problems in PeopleSoft] Email Request
0000109899 RE: New Staff/ Novell Accounts.. Novell Account Management
0000109910 Library PCs not getting proper IPs IP Address Request
0000109955 library jack activation Dead/Slow Network Jack
0000109921 Guest account problem UMBC Arbitrary Account
0000109960 Library 2nd floor SX270 problems DHCP Request
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0000110184 Create accounts for 2 new users HD: Accounts
0000109966 Novell file restore Novell File Restore
0000111010 ips IP Address Request
0000111013 Library jack 5-16 Dead/Slow Network Jack
0000111238 novell password reset Novell Account Password
0000111686 AD join Active Directory Password
0000111399 Lib 5th floor: Jack not working Dead/Slow Network Jack
0000111250 Ghost server space Novell Quotas
0000111307 FW: AliciaHatton to join library staff Novell Account Management
0000111382 Dns/dhcp assignment IP Address Request
0000111386 FW: Jhunter@umbc.edu Spam sent to Help Desk queue
0000111924 FW: email account for new staff member Novell Account Management

gleason Legal Affairs Total No. of Tickets: 20
0000111600 FW: Case ID A20142351 - RIAA Infringement Notification Copyright Violation
0000111603 FW: Case ID A38551276 - RIAA Infringement Notification Copyright Violation
0000111606 FW: Case ID A37935439 - RIAA Infringement Notification Copyright Violation
0000111602 FW: Case ID A20111770 - RIAA Infringement Notification Copyright Violation
0000111601 FW: Case ID A18538762 - RIAA Infringement Notification Copyright Violation
0000110828 FW: Case ID A36477677 - RIAA Infringement Notification Copyright Violation
0000111111 FW: Case ID 37017075 - Notice of Claimed Infringement Copyright Violation
0000111109 FW: DMCA Notice [Notice ID: 9551079] Copyright Violation
0000110830 FW: Case ID A32276554 - RIAA Infringement Notification Copyright Violation
0000109881 FW: DMCA Notice [Notice |D: 809504] Copyright Violation
0000110049 FW: DMCA Notice [Notice ID: 9269176] Security Issue (Other)
0000110437 FW: DMCA Notice [Notice ID: 9360515] Copyright Violation
0000110438 FW: Case ID A12610581 - RIAA Infringement Notification Copyright Violation
0000110599 FW: DMCA Notice [Notice ID: 9186804] Copyright Violation
0000110706 FW: Case ID A36008748 - RIAA Infringement Notification Copyright Violation
0000110707 FW: Case ID A35894079 - RIAA Infringement Notification Copyright Violation
0000110703 FW: Case ID A18802984 - RIAA Infringement Notification Copyright Violation
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0000110440 FW: Case ID A35040607 - RIAA Infringement Notification Copyright Violation
0000110484 fwd: Case ID 33983459 - Notice of Claimed Infringement Copyright Violation

randy OIT Infrastructure & Support Total No. of Tickets: 19
0000110232 Problems with StorCase RAID at HHMI Other Dept Unix Issues
0000110233 Old UMBC RedHat pages still being accessed UNIX Misc
0000110520 Problems with Mail at HHMI Other Dept Unix Issues
0000110426 Myrinet problem on the Math Cluster Math Dept Unix Issues
0000109765 Fixing the hostnames of the Printers (fwd) UNIX Misc
0000110201 Monitoring of the HHMI Machines? (fwd) Other Dept Unix Issues
0000110217 netsaint updates Netsaint Requests
0000111398 Issueswith RHEL 3/ LAM 7/ cyana (HHMI) Other Dept Unix Issues
0000111701 Problems Accessing Console on Nodes on the Math Cluster Math Dept Unix Issues
0000111751 killing job 8577 On Math Cluster(fwd) Math Dept Unix Issues
0000111852 Installing Linux Off-Campus (fwd) HD: Software Config/Trblshtng
0000110772 Problem Mounting CDROMSs on Gravity Other Dept Unix Issues
0000110774 Account Creation for Menyuk's Group UNIX Misc
0000111075 [1D#0000111068 Re: node022 (fwd) Math Dept Unix Issues
0000111074 [1D#0000111068 Re: node022 (fwd) Math Dept Unix Issues
0000111068 Myrinet in node022 Not Working (fwd) Math Dept Unix Issues
0000110926 Root Access for Madhu on the Math Cluster Math Dept Unix Issues
0000110923 More Myrinet Problems on the Math Cluster Math Dept Unix Issues
0000110840 Xemacs Problem: OIT Told Me To Contact Y ou (fwd) HD: Software Config/Trblshtng

bcarter Ofc of Sponsored Programs Total No. of Tickets: 19
0000110108 TST-1-GM Proposal Status changes to Approved PS General Ledger
0000110123 TST-1-GM Cannot deny proposal approval PS General Ledger
0000110127 TST-1-GM Cannot approve Propsals for others PS General Ledger
0000110119 TST-1-GM Proposa Status Value missing PS Grants
0000110112 TST-2-GM Email Request
0000110234 TST-2-GM Email Request
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0000110245 TST-2-GM Prof Data Eff Dating not working PS Grants
0000110250 TST-2-GM SQL Error on Save - Adding Contacts to Vendors PS Finance Technical Issues
0000110249 TST-2-GM Email Request
0000110734 1 - Proposal retrieval not working PS General Ledger
0000110247 TST-2-GM Email Request
0000110751 TST-1-GM Non Funded Proposal can be Awarded PS General Ledger
0000110755 TST-1-GM Status changes to Submitted on Copy PS General Ledger
0000110764 TST-1-GM Can't enter Budget for a copied version for Continuation PS General Ledger
0000110968 TST-3-GM Process No Cost Extension/Continuation PS Finance Technical Issues
0000111085 TST-2-GM Can Generate Award without needed approvals PS Finance Technical Issues
0000111083 TST-1-GM Prop Budg Hdr and Lines not balanced PS Finance Technical Issues
0000111081 TST-2-GM Proposal ID not found PS Finance Technical Issues
0000111080 TST-1-GM PreAward Spending problems PS Finance Technical Issues
dvellil SA PeopleSoft IT Support Total No. of Tickets: 18
0000111246 Ed Hinke needs his email quotaincreased. HD: Quota
0000111333 Crystal needs to have her Novell password reset. Novell Account Management
0000111681 Stefanie needs access to "umbc" database in Crystal Reports. OIT-BSG Oracle Database
0000111680 Irby Cole needs access to "umbc" database in Crystal Reports. OIT-BSG Oracle Database
0000111679 Irby Cole needs his VPN changed. Firewall Issues
0000111678 Stefanie Shaffer needs her VPN changed. Firewall Issues
0000111514 [site survey] AD302: User needs CAT 5 jacksinstalled in Admin room Network Survey
0000111387 Jean cannot edit formsin Word 97. PC Support Request (Fac/Staff)
0000111247 Ed's PC is rebooting. PC Support Request (Fac/Staff)
0000111249 Isabel's PC is rebooting. PC Support Request (Fac/Staff)
0000110746 Dee Melvin needs an Active Directory account. Active Directory Password
0000110747 Margaret Hall needs an Active Directory account. Active Directory Password
0000110807 Shelly Gardner needs a Novell account. Novell Account Management
0000110748 Michelle Gardner needs an Active Directory account. Active Directory Password
0000109916 Need approvel to put a data base on the Novell Novell Account Management
0000110059 Cashiers Office - Financial Serivces/local acct needs adm rights Novell Account Management
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0000110231 Bad link on UMBC Faculty Staff page. UMBC Campus Web Pages
kahn Ofc of Enrollment Managemen Total No. of Tickets: 17

0000110852 request Novell Quotas

0000111059 [Fwd: H Drive capacity] Novell Quotas

0000111094 request CorpTime Calendar Account Req

0000111864 User needs inventory on H drive quota Novell Quotas

0000111432 reguest Mailing Lists

0000111631 AD account request Novell Account Management

0000111613 reguest Novell Account Management

0000111492 (emstaff)Web List Request Email Request

0000110242 Enrollment Staff who still need AD PC Support Request (Fac/Staff)

0000110744 [Fwd: Corporate Calendar] CorpTime Calendar Account Req

0000110650 request Novell Account Management

0000110399 reguest Dead/Slow Network Jack

0000109778 request PC Support Request (Fac/Staff)

0000109789 reguest PC Support Request (Fac/Staff)

0000109978 request re: ticket # 109609 PC Support Request (Fac/Staff)

0000109936 reguest PC Support Request (Fac/Staff)

0000109826 reguest Novell Account Management
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Top 10 UMBC Customers
Requesting Service

B Patrick Fearfoss
B Steven Harris
[] Jay Patnaude
O] Min Myo

] Stephen Jones
B David Gleasan
B Randy Philipp
B Robert Carter

1| [l Conald vell

[] Stanley Kahn
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