|C|0$€d/ReSO|V6d Ticketsby OIT Section I

Tickets Created Between 01/01/2004 and 01/31/2004
DPET Total: 3

Count of Ticket Number / Create Date
For DPET
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|CIO%d/Resolved Ticketsby OIT Section I

Desktop Support

Count of Ticket Number
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Tickets Created Between 01/01/2004 and 01/31/2004
Total: 194

Count of Ticket Number / Create Date

For Desktop Support
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|CIO%d/R&eolved Ticketsby OIT Section I

Financial Services. Peo

Count of Ticket Number
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Tickets Created Between 01/01/2004 and 01/31/2004

Total: 67

Count of Ticket Number / Create Date
For Financial Services: PeopleSoft
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|CIO%d/R&olved Ticketsby OIT Section I

Helpdesk

Count of Ticket Number
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Tickets Created Between 01/01/2004 and 01/31/2004

Total: 649

Count of Ticket Number / Create Date

For Helpdeslk
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|CIO%d/R@olved Ticketsby OIT Section I

Tickets Created Between 01/01/2004 and 01/31/2004

Human Resources Total: 14

Count of Ticket Number / Create Date
For Human Resources

Count of Ticket Number




|CIO%d/R&eolved Ticketsby OIT Section I

LAN

Count of Ticket Number
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Tickets Created Between 01/01/2004 and 01/31/2004

Total:

72

Count of Ticket Number / Create Date

For LAMN
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New Media

Count of Ticket Number
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Tickets Created Between 01/01/2004 and 01/31/2004
Total: 285

Count of Ticket Number / Create Date
For Mew Media
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|CIO%d/R&eolved Ticketsby OIT Section I

OIT BSG Non People

Count of Ticket Number
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Tickets Created Between 01/01/2004 and 01/31/2004

Total: 72

Count of Ticket Number / Create Date
For OIT BSG Mon PeopleSoft
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|CIO%d/R@olved Ticketsby OIT Section I

Tickets Created Between 01/01/2004 and 01/31/2004

OIT Business Systems: N Total: 13

Count of Ticket Number / Create Date

For OIT Business Systems: Mon FeopleSoft
14
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|CIO%d/R&eolved Ticketsby OIT Section I

Tickets Created Between 01/01/2004 and 01/31/2004

OIT Business Systems: P Total: 200

Count of Ticket Number / Create Date

For OIT Business Systems: FeopleSoft
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Count of Ticket Number
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|CIO%d/Resolved Ticketsby OIT Section I

Tickets Created Between 01/01/2004 and 01/31/2004

PC Labs Total: 17

Count of Ticket Number / Create Date

For PC Labs
10

Count of Ticket Number
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|CIO%d/R&eolved Ticketsby OIT Section I

Tickets Created Between 01/01/2004 and 01/31/2004

Physical Networks Total: 86

Count of Ticket Number / Create Date

For Physical Metworks
28 2
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|CIO%d/Resolved Ticketsby OIT Section I

SysCore

Count of Ticket Number

Tickets Created Between 01/01/2004 and 01/31/2004

Total: 358
Count of Ticket Number / Create Date
For SysCore
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|CIO%d/R&eolved Ticketsby OIT Section I

Tickets Created Between 01/01/2004 and 01/31/2004
SysDept Total: 25

Count of Ticket Number / Create Date

For SysDept
12

10

Count of Ticket Number
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|CIO%d/R@olved Ticketsby OIT Section I

Tickets Created Between 01/01/2004 and 01/31/2004

Total Remedy Tickets Closed or Resolved between 01/01/2004 and 01/31/2004 : 2055

Count of Ticket Number / Create Date & HD Department Section
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