
Top 10 Departments Requesting Service with # of Tickets

06/30/200506/01/2005Tickets Created Between

*All tickets are resolved by OIT. Those 

departments tracking their own tickets 

are not included. 

DPET Marketing Total Number of Tickets:  52

0000118237 User mjabes1 needs a novell account corporate calender account; Novell Account Management

0000118279 Cannot Open Remedy Ticket Remedy System Issue

0000119295 Move Machine to Active Directory PC Support Request (Fac/Staff)

0000119340 Problems logging in Active Directory PC Support Request (Fac/Staff)

0000118633 E-Mail Quota HD: Quota

0000118628 status of email UMBC Central Server Down

0000118648 Active Directory Request PC Support Request (Fac/Staff)

0000118746 Rebuild Laptop DPET Support Request

0000119034 Add Michelle Jabes to Clientele DPET Support Request

0000119108 REQUEST:  Removal from Novell access Novell Account Management

0000118702 Zip Drive DPET Support Request

0000119076 Xerox fuser DPET Support Request

0000118653 ACIV B Wing, Room 446 PC Support Request (Fac/Staff)

0000118668 Xerox Phaser DPET Support Request

0000118735 Active Directory PC Support Request (Fac/Staff)

0000118847 Update Inventory DPET Support Request

0000119240 Active Directory Password Reset Active Directory Password

0000118357 ACIV-B Xerox Copier DPET Support Request

0000118465 Order KVM DPET Support Request

0000118844 Install KVM Switch DPET Support Request

0000118842 Oracle Calendar Account CorpTime Calendar Account Requests

0000118747 Upgrade all Servers to PCAnyhwere 11.5 DPET Support Request

0000119114 Creating Secured Folder Novell Quotas

0000118564 Functions Keys do not work on Sony Vaio DPET Support Request

0000118470 Order Headphones for the ELC lab DPET Support Request

0000118801 Order Print Cartridge DPET Support Request

0000118506 Servers' Terminal Serves DPET Support Request

0000119061 Add Machine to Active Directory PC Support Request (Fac/Staff)

0000117989 scaner DPET Support Request

0000117832 Speaker Phone Setup DPET Support Request

0000118950 Cannot log into Novell Novell Account Password

0000118022 Copier Machine Problem PC Support Request (Fac/Staff)

0000117974 Ram Order DPET Support Request

0000117986 ISD Drop-In Lab Scanner DPET Support Request

0000117968 XCatalyst - Content Spreadsheet Update DPET Support Request

0000118929 Fuser Module Needs to be returned DPET Support Request

0000118951 Active Directory PC Software Install (Fac/Staff)

0000118930 Feed Roll Cartridge Needs to be Replaced DPET Support Request

0000118954 Computer needs to be put on Active Directory DPET Support Request

0000118909 Michelle Jabes cannot log into Novell DPET Support Request

0000117831 Need to transfer files from a zip disk DPET Support Request

0000118062 Active Directory Password Reset Active Directory Password

0000119746 R25 Pup-up Errors PC Support Request (Fac/Staff)

0000119953 Move Machine to Active Directory PC Support Request (Fac/Staff)

0000119523 Active Directory, Novell, account Novell Account Management

0000119906 FW: R25 Error Message OIT-BSG Scheduling Office

0000119531 calendar acct CorpTime Calendar Account Requests

0000119881 McAfee Virus Scan Enterprise 8 HD: Software Config/Trblshtng

0000119844 Printer in ELC Lab Not Functioning DPET Support Request

0000119555 Order a network card DPET Support Request

0000119698 Erickson Registration Forms DPET Support Request

0000119905 Need to Retrieve Software DPET Support Request

General Accounting Total Number of Tickets:  46

0000118689 Change Carolyn's UM account password and expire it on FSRPT PS IT - Database

0000118218 FW: Salary Distribution Data by Project HR Payroll

0000118910 HELP I have space PS Finance Technical Issues

0000119149 P0007A:Give Finance a list of all retros ripped out of Distribution HR Commitment Accounting



0000119242 R00000:Modify UMHRR044 report (Campus Positions with Multipl HR Human Resources

0000119147 P0007A:Investigate retros that failed to validate due to  confilicts wi HR Commitment Accounting

0000118944 P0007A:Several retros will not validate HR Commitment Accounting

0000118526 please increase quota HD: Quota

0000118796 Import URL is not giving me access PS General Ledger

0000118028 PS*****: Assist Finance in developing plan and schedule for retro i HR Commitment Accounting

0000118694 FW: Scope for Ashraf Morcos at UMBC PS Finance Technical Issues

0000118492 P0007A: Pay period fails to appear on RETRO entry/validation scre HR Commitment Accounting

0000119228 FW: The Process Instance ( 229057 -  Process:  (UM_FW_LOAD)  f PS Finance Technical Issues

0000118718 Access to Active Directory PC Support Request (Fac/Staff)

0000117922 FW: Retriever - GL summary report & detail report PS General Ledger

0000118345 Jean Bunch PS Finance Security

0000118741 P0007A: Clean retro and distribution data for select employees HR Commitment Accounting

0000118348 EMAIL HD: Quota

0000118659 Transaction Detail by Department Report Stuck in Q'd PS Finance Technical Issues

0000119097 Novell Access Novell Account Management

0000118943 PS****:Unable to create DBE HR Commitment Accounting

0000119088 R00000:Create a query that detects departments with the CA flag re HR Commitment Accounting

0000119283 1 TST  Error 500--Internal Server Error PS Finance Technical Issues

0000119095 R00000:DBE-HR Account Code Query HR Commitment Accounting

0000119100 I:\ drive access Novell Account Management

0000118058 3  Review Ledger Data Not Pulling Correct Journal PS General Ledger

0000119261 R00000:Produce .cvs file for use by Finance in determining the port HR Commitment Accounting

0000119080 New PS Finance Access PS Finance Security

0000117957 P0007A: New retro screens do not permit multiple empl_rcd for sam HR Commitment Accounting

0000118719 PS****:PSHRPRD-SLOW HR Commitment Accounting

0000117931 Budget Processor for AR_Revest Running to Error PS Finance Technical Issues

0000117933 Add New User PS Finance Security

0000119267 R00000: Modify UMHRR042 to include only current active jobs HR Human Resources

0000119040 Add Tim to HX Email PS Finance Technical Issues

0000118673 Query Ended by PeopleSoft Error PS Finance Technical Issues

0000119336 Need quota increase - more then the standard increase HD: Quota

0000119512 pc_poadjust running to no success PS Finance Other

0000119885 PS****:Distribution is incorrectly using 2006 as fiscal year for 2005 HR Commitment Accounting

0000119501 FW: FY06 Testing PS Finance Technical Issues

0000119783 1 SAR to GL Interface Running to No Success PS Finance Technical Issues

0000119914 1 Please reset  RStars password Email Request

0000119616 R0000A:DBE Proration causes DBD & DBT to be out of sync with D HR Commitment Accounting

0000119609 P0007A:Correct FSCAM011 program coding error discovered duri HR Commitment Accounting

0000119581 SBX Retriever PS Finance Technical Issues

0000119565 FW: The Process Instance ( 235004 -  Process:  (UM_FW_LOAD)  f PS Finance Technical Issues

0000119829 New Depts Added to Finance Tree for FY06 HR Human Resources

Human Resources Total Number of Tickets:  44

0000119033 PS****:SECURITY ACCESS FOR PAT JARKOWSKI HR Security

0000117921 Re: QUOTA WARNING for your myUMBC account HD: Quota

0000117934 pls run attchd in HRPRD (delete flsa 14DYHRL 061205) PS IT - Database

0000119103 PS***** Review and adjust Pat Jaworski's PS Security to include ab HR Security

0000118396 Peoplesoft dept printer Xerox does not print. Is giving error in NWAdm Novell Printing

0000119466 P0002A W work period - CNT hourly rate fix HR Human Resources

0000118729 PS****:PreSheet Audit Check YTD does not balance HR Payroll

0000118935 User cannot log into machine; ext. 53647; Room 502 Admin Buildin Novell Issue (Fac/Staff)

0000117850 PS***** Manual Adjustments not being processed (leave accruals) HR Benefits Admin

0000118217 [PC s/w] UC116 : Problems accessing VPN PC Support Request (Fac/Staff)

0000118700 Ticket PC Support Request (Fac/Staff)

0000117834 I drive for HR Dept Novell Quotas

0000117895 Email trouble PC Support Request (Fac/Staff)

0000118742 PS***** Provide support for preparation for legislative audits to HR d HR Human Resources

0000118940 pls backup HRPRD for payroll PS IT - Database

0000118744 P0002A Test all conversion pgms to get initial parts in prod HR Payroll

0000118739 PS***** Provide listing for employees with certain pension plans HR Benefits Admin

0000117873 pls run attched in HRPRD - flsa tbl PS IT - Database

0000118650 PS***** Modify HR Security HR Human Resources



0000119194 machine running slow and printer problem PC Support Request (Fac/Staff)

0000118994 Need to be joined to AD PC Support Request (Fac/Staff)

0000118043 Process to refesh Personal Data HR Human Resources

0000118808 PS***** Security Revisions HR Security

0000118916 User requests webmail quota increase; ext. 52337; HD: Quota

0000118897 AD installation PC Support Request (Fac/Staff)

0000118032 UC rm 116. x53646 User keeps losing internet connection. Win xp. PC Support Request (Fac/Staff)

0000118819 [PC s/w] UC116: Connectivity Issues Dead/Slow Network Jack

0000118799 Machine needs to be joined to AD PC Support Request (Fac/Staff)

0000118903 Listproc Mail Problems Mailing Lists

0000117971 Pls run attached in HRPRD (buffer err - life-add del) PS IT - Database

0000119846 PS***** ID#0000119103 PS Finance Technical Issues

0000119880 pls refresh HRCA from last night's HRPRD backup PS IT - Database

0000119587 P0002A Problems with processing Treaty Data test HR Payroll

0000119586 Pls run attchd in HRPRD (update ee 8671) PS IT - Database

0000119595 PS****:HR needs data on VETS for this fiscal year by July 15 HR Human Resources

0000119850 Network Printer that no one can print to PC Support Request (Fac/Staff)

0000119547 PS*****  PS delivered EmplID delete not working - causing errors HR Payroll

0000119559 Pls run attchd in HRPRD (chg std_hrs_frequency from W to W1) PS IT - Database

0000119548 PS****:Stop DL load process from dropping table HR Benefits Admin

0000119542 pls runn attchd sql IN HRPRD (create PS_UM_DLR_TAO) PS IT - Database

0000119738 pls run atthd SQL*LOADER scripts for payroll conv PS IT - Database

0000119739 Active Directory PC Support Request (Fac/Staff)

0000119747 PS****:Pls run the attchd sqr in HRPRD to  do 2006 Payroll Conver HR Payroll

0000119868 PS*****PP 2005026 - payroll/loadback FA match/totals HR Payroll

Library Total Number of Tickets:  43

0000118724 User jleesme PC Support Request (Fac/Staff)

0000118920 User mperi PC Software Install (Fac/Staff)

0000118886 Concerning Email HD: Software Config/Trblshtng

0000118926 User chohan1 Active Directory Password

0000118757 user needs to be added to AD (standard warning message) PC Support Request (Fac/Staff)

0000118786 Work Order Request-gcc does not work in unix UNIX Misc

0000118870 remedy PC Support Request (Fac/Staff)

0000118811 Work Order Request s PC Software Install (Fac/Staff)

0000118938 User cronise PC Support Request (Fac/Staff)

0000117991 Outlook out of whack HD: Software Config/Trblshtng

0000119335 Corrupt MySQL Table Oracle DB Issue (oracle.gl)

0000119134 IP assignment IP Address Request

0000119237 AD setup on thursday / Curt ? returned on friday to resolve outstand PC Support Request (Fac/Staff)

0000119243 Novell Account Novell Account Management

0000117952 [Fwd: Lost Outlook and folders] PC Support Request (Fac/Staff)

0000118560 No ICONS on desktop PC Support Request (Fac/Staff)

0000119133 AD Question PC Support Request (Fac/Staff)

0000119132 User noybert HD: Quota

0000118584 Machine needs to be joined to Active Directory PC Support Request (Fac/Staff)

0000118069 user jleesme Active Directory Password

0000118327 Erroneously reassigned ticket UMBC Arbitrary Account

0000118052 Work Order Request Email Request

0000118092 Two computers in Library Atrium are not login in. LCS Support Request

0000118265 Library guest account issuers (delete) LCS Support Request

0000118267 [Fwd: Returned mail: see transcript for details] HD: Software Config/Trblshtng

0000119276 E-mail PC Support Request (Fac/Staff)

0000119262 MySQL Space Increase Oracle DB Issue (oracle.gl)

0000119289 (libraryemployeeenrichmentcommittee)Web List Request Email Request

0000119056 PC at office behind service desk at aok needs ad installed. x 52343 PC Support Request (Fac/Staff)

0000118658 User pgarne1 PS IT - Misc

0000118657 User burright Webadmin/Webauth Service

0000118669 New library novell folder Novell Account Management

0000118710 User is having her emails bounce back; ext. 52331 Webmail Problem

0000118672 User unaveed1 Active Directory Password

0000118722 Joining user sterling to AD PC Support Request (Fac/Staff)

0000119351 novell increase - please expedite Novell Quotas



0000119813 FW: Pat Cronise I drive status Novell Account Management

0000119646 AD privs have vanished Novell Account Management

0000119572 User smalik2 UMBC Account Deletion

0000119612 Question about list ownership Mailing Lists

0000119614 IP Request - please expedite IP Address Request

0000119891 Library 2nd floor router - pls expedite Dead/Slow Network Jack

0000119662 Work Order Request-Skillsoft Access Software Training

Psychology Admin Total Number of Tickets:  41

0000119160 Re: QUOTA WARNING for your myUMBC account HD: Quota

0000118748 Social Science rm 413A. x52794. Machine does not connect to local n PC Support Request (Fac/Staff)

0000118525 user has opened an attachment containing a virus s PC Support Request (Fac/Staff)

0000119422 Connectivity issues PC Support Request (Fac/Staff)

0000118048 Social Science bld. rm 402. Dr. Schultz has a laptop in the lab that w PC Support Request (Fac/Staff)

0000118593 Machine needs to be joined to AD PC Support Request (Fac/Staff)

0000119091 users monitor shuts off and will not come back on; ext. 52209; Room PC Support Request (Fac/Staff)

0000117990 Blackboard Online Course Misc

0000118541 SPSS Version 12 cd loan HD: CD Checkout

0000119043 Blackboard NEW Course: Assign to New Media: Blackboard Online Course Course Creation

0000118568 Machine needs to be joined to AD PC Support Request (Fac/Staff)

0000119427 Work Order Request Novell Issue (Fac/Staff)

0000119077 PS****:Inclusion on Time Entry Report NOT Based on Appointmen HR Payroll

0000119272 Work Order Request PC Support Request (Fac/Staff)

0000118884 Windows drivers install request PC Software Install (Fac/Staff)

0000118334 email viruses HD: Software Config/Trblshtng

0000117851 Bogus email security notice? HD: Software Config/Trblshtng

0000117843 Fw: Account Alert Spam sent to Help Desk queue

0000117854 Email Account Suspension HD: Software Config/Trblshtng

0000118297 Unable to log in to Webmail Webmail Problem

0000118313 Work Order Request-Email with virus opened PC Support Request (Fac/Staff)

0000118329 [Fwd: Your Account is Suspended For Security Reasons] HD: Software Config/Trblshtng

0000118948 Blackboard Online Course Misc

0000119163 laptop needs to be added To the AD; ext. 58183; SS 402; PC Software Install (Fac/Staff)

0000118223 SS511: Machine crashed / get blue screen PC Support Request (Fac/Staff)

0000118169 request for quota increase HD: Quota

0000118413 Headers for suspicious messages Infected System

0000118166 [Fwd: Your Account is Suspended For Security Reasons] HD: Software Config/Trblshtng

0000117923 Re: QUOTA WARNING for your myUMBC account HD: Quota

0000118514 [Fwd: Your Account is Suspended For Security Reasons] HD: Software Config/Trblshtng

0000119357 User needs Service pack installed (2) on Windows XP; ext. 52567; M PC Software Install (Fac/Staff)

0000119174 Oracle Calender HD: Software Config/Trblshtng

0000119898 Need Jacks Activated Dead/Slow Network Jack

0000119755 Lab x58183 - SS402/ 8:30-10:00 443-415-8462. PC Software Install (Fac/Staff)

0000119487 No subject HD: Software Config/Trblshtng

0000119772 new network printer for Psyc MP301 PC Support Request (Fac/Staff)

0000119489 joy kolb HD: General Info

0000119541 Blackboard NEW Course: Assign to New Media: Blackboard Online Course Course Creation

0000119926 [site survey] MP301: Install 1 data jacks, Activate 1 jack, Assign IP t Network Survey

0000119938 Math/psyc rm 308. x52430. User trying to burn CD to external burn PC Support Request (Fac/Staff)

0000119831 Dell Machine with Windows XP will only start in safe mode after po PC Support Request (Fac/Staff)

Biology - Academic Total Number of Tickets:  37

0000118596 Novell client installation Novell Client Install

0000118021 request for Novell account Novell Account Management

0000118014 User need novell client install; ext. 2238; Room 464 BIO Novell Client Install

0000117906 user get 169.... IP Resnet Network Jack

0000118289 viruses HD: Software Config/Trblshtng

0000118026 Novell printer install for biology Novell Printing

0000118602 [PC s/w] BS315: Install AD PC Software Install (Fac/Staff)

0000118822 Sans2 can not be seen by hop Chemistry Dept Unix Issues

0000118914 FIREWALL protection Firewall Issues

0000119142 Jack is dead rm bio422 jack 422a2 PC Support Request (Fac/Staff)

0000117980 Phenotype.biosci accounts and q about autostart of software UNIX Misc



0000118545 FW: *DETECTED* ONLINE USER VIOLATION HD: Software Config/Trblshtng

0000118004 Blackboard NEW Course: Assign to New Media: Blackboard Online Course Course Creation

0000117999 Blackboard NEW Course: Assign to New Media: Blackboard Online Course Course Creation

0000118503 BS202: Printer is not picking up an IP DHCP Request

0000117938 BS368: setup new print queue; bs368hplj4250.biosci.umbc.edu Novell Printing

0000119139 No subject PPP Setup

0000118106 termination? HD: Software Config/Trblshtng

0000118299 Suspended HD: Software Config/Trblshtng

0000118680 reset AD password Active Directory Password

0000119385 BIO 302 - Computer needs added to AD PC Support Request (Fac/Staff)

0000118634 [PC s/w] BS464: Install AD PC Software Install (Fac/Staff)

0000118303 Alert HD: Software Config/Trblshtng

0000118301 Notification HD: Software Config/Trblshtng

0000119063 No subject Resnet Network Jack

0000118037 Bio rm 368. x53479. Trying to update sas v9.1 license in graduate of PC Support Request (Fac/Staff)

0000119397 Sans2 can not be accessed on hercules Chemistry Dept Unix Issues

0000118417 BIO464 : SAS Install PC Software Install (Fac/Staff)

0000118404 SAS vs 9 HD: CD Checkout

0000118042 Novell Account request Novell Account Management

0000119696 active directory PC Support Request (Fac/Staff)

0000119949 Increase quotas for User id's: k3 and wenzhul HD: Quota

0000119494 Computer needs Novell client Novell Client Install

0000119946 Errors sending mail with Outlook PC Support Request (Fac/Staff)

0000119479 No subject PPP Setup

0000119546 User needs computer on AD; ext. 52229; Room 323 BIO buidling PC Support Request (Fac/Staff)

0000119851 User cannot log into her computer at the novell prompt; ext. 52146; R Novell Issue (Fac/Staff)

Residential Life - Gen Admin Total Number of Tickets:  35

0000119338 Judicial Affairs User HD: General Info

0000117893 ResNet Access HD: Accounts

0000119347 Judicial Affairs User Novell Account Management

0000119175 Work Order Request 1030 1130 OIT-BSG Operational Support

0000119027 Delete Accounts - Charne effective 6/24 UMBC Account Deletion

0000118222 [Fwd: YOUR ACCOUNT IS SUSPENDED FOR SECURITY REASON HD: Software Config/Trblshtng

0000117996 ResNet Access HD: Accounts

0000118065 ResNet Access HD: Accounts

0000118574 EricksonHall 180 - need to be migrated to AD PC Support Request (Fac/Staff)

0000118863 computer accounts removed UMBC Account Deletion

0000119395 Cron job on macOS server UNIX Misc

0000117875 User moved computer and now printer does not show up; Ext. 53710 PC Support Request (Fac/Staff)

0000117995 ResNet Access HD: Accounts

0000118075 FW: Your Account is Suspended For Security Reasons HD: Software Config/Trblshtng

0000119269 [site survey] Walker 119 clubhouse communicatations closet needs ja Install Network Jack

0000117841 (summerconferencestaff)Web List Request Email Request

0000118956 Account Removals PS Finance Other

0000118583 Machine needs to be joined to AD PC Support Request (Fac/Staff)

0000119057 Request general address for Capstone Apartments UMBC Email Alias

0000118590 [site survey] CPK009: Install new data jack Network Survey

0000119332 Computer Issue 1000 1130 PC Support Request (Fac/Staff)

0000118544 ResNet Access HD: Accounts

0000117891 ResNet Access HD: Accounts

0000119473 dreamweaver PC Support Request (Fac/Staff)

0000118543 Res Net Access HD: Accounts

0000119141 1 Trans Detail Report by Dept PS Finance Technical Issues

0000118088 ResNet Access HD: Accounts

0000117892 ResNet Access HD: Accounts

0000117890 ResNet Activation HD: Accounts

0000117997 ResNet Access HD: Accounts

0000119688 User reports multiple computers say "unable to find server"; ext. 518 Resnet On-Site Services

0000119723 new computer IP Address Request

0000119636 Res Net account HD: Accounts

0000119897 physics UMBC Campus Web Pages

0000119630 dreamweaver PC Support Request (Fac/Staff)



Computer Sci Elec Engineering Total Number of Tickets:  29

0000118266 web maintenance HD: Software Config/Trblshtng

0000118405 Fraudulent Email HD: Software Config/Trblshtng

0000118561 Machine needs to joined to AD PC Support Request (Fac/Staff)

0000119064 OIT Maple9.5 license PC Support Request (Fac/Staff)

0000118949 mount my gl account??? UNIX Misc

0000118662 ITE 320 - Machine added to active directory PC Support Request (Fac/Staff)

0000118238 Getting warning messages from UMBC ids Email Request

0000118651 User is trying to access PS Finance and ends up in retriever every ti PS Finance Other

0000119143 Maple 9.5 license PC Support Request (Fac/Staff)

0000118379 Fw: YOUR ACCOUNT IS SUSPENDED HD: Software Config/Trblshtng

0000118378 Fw: YOUR ACCOUNT IS SUSPENDED HD: Software Config/Trblshtng

0000117956 Forwarding SPAM to report it........[Fwd: Update Your Spam sent to Help Desk queue

0000118841 Budget Grant Reports PS Grants

0000118693 ITE 325L : AD migration PC Support Request (Fac/Staff)

0000119312 CS quota AFS File Space Requests

0000118599 Blackboard DELETE Course: Assign to New Media: Blackboard Online Course Misc

0000118498 Work Order Request Oracle DB Issue (oracle.gl)

0000118905 Need help in setting up shortcuts on desktop since AD was installed PC Software Install (Fac/Staff)

0000118600 Blackboard DELETE Course: Assign to New Media: Blackboard Online Course Misc

0000117930 Previous Request PS Grants

0000118873 cs-unix-announce and csee-downtime are two listprocs that previous o Mailing Lists

0000117925 Grant reports PS Grants

0000118323 quota increase request HD: Quota

0000119102 mysql permissions UNIX Misc

0000118422 Blackboard DELETE Course: Assign to New Media: Blackboard Online Course Misc

0000118617 status of email UMBC Central Server Down

0000118608 status of email MyUMBC Server Down

0000119635 Re: QUOTA WARNING for your myUMBC account HD: Quota

0000119810 web pages HD: Software Config/Trblshtng

Residential Life Total Number of Tickets:  29

0000118753 6-10-05 phonemail check 2 p.m. HD: Phonemail

0000118687 6-9-05 Lab Check 9 p.m. HD:LabCheck

0000119405 closing checlklist 6-21-05 HD:LabCheck

0000119169 11 a.m. 6-17-05 Phonemail check HD: Phonemail

0000118130 11 a.m. phone 6-3-05 HD: Phonemail

0000118980 Closing Checklist 6-14-05 10 p.m. HD:LabCheck

0000118688 closing 6-9-05 10 p.m. HD:LabCheck

0000118978 9 p.m. labcheck 6-14-05 HD:LabCheck

0000119145 Closing checklist 6-16-05 HD:LabCheck

0000119144 9 p.m. labcheck 6-16-05 HD:LabCheck

0000118123 Opening Check June 4th 2005 HD:LabCheck

0000119404 6-21-05 Lab Check, 9 p.m. HD:LabCheck

0000118002 8/9 p.m. labcheck 6-2-05 HD:LabCheck

0000118431 closing checklist 6-7-05 10 p.m. HD:LabCheck

0000118430 6-7-05 9 p.m. labcheck HD:LabCheck

0000119199 Opening Checklist 6-18-05 8 a.m. HD:LabCheck

0000119202 6-18-05 11 a.m. Phonemail check HD: Phonemail

0000118889 9 p.m. 6-13-05 Labcheck HD:LabCheck

0000119207 Closing Checklist 5 p.m. 6-18-05 HD:LabCheck

0000118791 Closing Checklist 6-12-05 10 p.m. HD:LabCheck

0000118133 6-4-05 Lab Check 2 p.m. HD:LabCheck

0000118142 Closing 6-4-05 5 p.m. HD:LabCheck

0000118785 Opening check list June 12 2005 HD:LabCheck

0000118066 2 p.m. labcheck 6-3-05 HD:LabCheck

0000118790 9 p.m. labcheck 6-12-05 HD:LabCheck

0000119578 6-21-05 closing checklist 10 p.m. HD:LabCheck

0000119577 labcheck 6-23-05 9 p.m. HD:LabCheck

0000119639 Opening Checklist 6-25-05 8 a.m. HD:LabCheck

0000119647 Closing Checklist 6-25-05 5 p.m. HD:LabCheck



Ofc of Sponsored Programs Total Number of Tickets:  26

0000118880 New printer novell setup Novell Printing

0000118939 User: george1 needs novell account for dept Sponsored Programs. Novell Account Management

0000118093 web page link update UMBC Campus Web Pages

0000117994 User would like tech to come install reflections. Have CD, call user t PC Software Install (Fac/Staff)

0000119041 AD access Active Directory Password

0000118381 Admin rm207. x51773. Needs novell client installed on a machine Novell Client Install

0000118510 gradweb.umbc.edu DNS not sync'ed with server IP Address Request

0000118347 2 machines in ECS329 can not find tree or server PC Support Request (Fac/Staff)

0000118761 AFS access control list change AFS File Space Requests

0000119121 Novell Client software needs to be updated on website HD: Software Config/Trblshtng

0000118759 ticket #0000118315 resolved HD: General Info

0000119317 FW: concern about effort reporting PS Grants

0000119046 account: gradstudent needs to have password reset for dept gradschoo Novell Account Password

0000118315 McAfee Install PC Computer Install (Fac/Staff)

0000119544 User needs Novell Account/Ad Account/ext. 53140; Novell Account Management

0000119551 User "george1" needs access to the Business Systems Users Group u OIT-BSG Operational Support

0000119788 Oracle access OIT-BSG Oracle Database

0000119668 lpUMBC Feedback: List Problem Mailing Lists

0000119824 Machine joined to AD PC Support Request (Fac/Staff)

0000119727 AD access Active Directory Password

0000119845 Palm pilot won't hot synch again Palm Pilot Support

0000119726 novell access Novell Account Management

0000119785 VPN access Firewall Issues

0000119499 Need laptop checked PC Support Request (Fac/Staff)

0000119493 Effort Reports PS Finance Security

0000119721 AD installation request PC Support Request (Fac/Staff)


