
from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Academic Advisement

Email  1

 1
Total Ticket Count

Administration & Finance, Vp F

Email  2

Phone  6

 8
Total Ticket Count

Admissions

Email  1

Phone  6

Staff Member  1

 8
Total Ticket Count

Africana

Email  1

Phone  1

Staff Member  1

 3
Total Ticket Count

American Studies

Phone  3

 3
Total Ticket Count

Ancient Studies

Phone  4

 4
Total Ticket Count

Arts And Sciences, College Of

Email  2

Phone  7

Fax  2

 11
Total Ticket Count

Athletics

Email  1

Phone  6

Staff Member  1

 8
Total Ticket Count

Biological Sciences

Email  12

1



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Phone  9

Staff Member  1

 22
Total Ticket Count

Bookstore

Email  1

Phone  3

Walk-In  1

 5
Total Ticket Count

Career Development & Placeme

Email  1

 1
Total Ticket Count

Chemical/Biochemical Engineer

Email  2

Phone  1

 3
Total Ticket Count

Chemistry & Biochemistry

Email  21

Phone  14

Walk-In  1

Staff Member  1

 37
Total Ticket Count

Civil Engineering

Email  1

 1
Total Ticket Count

Commons, The

Email  1

Phone  5

Walk-In  1

 7
Total Ticket Count

Communications Services

Phone  7

 7
Total Ticket Count

Comp Sci \ Elec Eng

Email  21

Phone  13

2



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Walk-In  11

 45
Total Ticket Count

Counseling Center

Phone  3

 3
Total Ticket Count

Cuere-Center For Urban Envir

Email  1

Phone  2

Walk-In  1

 4
Total Ticket Count

Dance

Phone  2

 2
Total Ticket Count

Delta Initiative

Phone  1

 1
Total Ticket Count

Economics

Email  8

Phone  5

 13
Total Ticket Count

Education

Email  14

Phone  7

Walk-In  3

 24
Total Ticket Count

Emergency Health

Email  2

Phone  1

 3
Total Ticket Count

Engineering, College Of

Phone  1

 1
Total Ticket Count

English

Email  8

Phone  5

Staff Member  1

 14
Total Ticket Count

3



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Enrollment Management

Email  7

Phone  2

Staff Member  30

 39
Total Ticket Count

Faculty Development Center

Email  3

 3
Total Ticket Count

Financial Aid

Email  2

Phone  2

 4
Total Ticket Count

Financial Services

Email  8

Phone  13

Staff Member  9

 30
Total Ticket Count

Geography & Environmental S

Email  1

Phone  5

Staff Member  2

 8
Total Ticket Count

Gest (Goddard Earth Sciences &

Phone  1

 1
Total Ticket Count

Gest-Goddard Earth Sciences & 

Email  1

 1
Total Ticket Count

Graduate School

Email  9

Phone  8

 17
Total Ticket Count

Health Administration & Policy 

Phone  1

 1
Total Ticket Count

History

Email  1

4



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Phone  3

 4
Total Ticket Count

Honors College

Phone  1

 1
Total Ticket Count

Human Resources

Phone  4

Staff Member  4

 8
Total Ticket Count

Information Systems

Email  45

Walk-In  2

 47
Total Ticket Count

Information Technology, Office O

Email  83

Web  2

Phone  38

Fax  2

Walk-In  5

Staff Member  58

 188
Total Ticket Count

Institutional Advancement

Email  5

Phone  12

Walk-In  1

Staff Member  1

 19
Total Ticket Count

Institutional Research

Email  2

Phone  4

 6
Total Ticket Count

Interdisciplinary Studies

Phone  3

 3
Total Ticket Count

International Education Service

5



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Email  2

Phone  2

Staff Member  1

 5
Total Ticket Count

Legal Affairs

Email  3

Phone  2

 5
Total Ticket Count

Library

Email  13

Phone  9

 22
Total Ticket Count

Management Advisory Services

Phone  2

 2
Total Ticket Count

Mathematics & Statistics

Email  7

Walk-In  1

 8
Total Ticket Count

Mechanical Engineering

Email  2

Phone  2

Fax  1

Walk-In  1

 6
Total Ticket Count

Meyerhoff

Phone  1

 1
Total Ticket Count

Mipar

Email  1

Phone  1

Walk-In  1

 3
Total Ticket Count

Modern Languages & Linguis

Phone  1

6



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Walk-In  1

Staff Member  1

 3
Total Ticket Count

Music

Email  4

Phone  4

 8
Total Ticket Count

Philosophy

Phone  5

 5
Total Ticket Count

Physical Plant

Email  1

Phone  9

 10
Total Ticket Count

Physics

Email  5

Phone  3

Staff Member  1

 9
Total Ticket Count

Policy Sciences

Email  3

Phone  4

Staff Member  1

 8
Total Ticket Count

Political Science

Email  1

Phone  7

 8
Total Ticket Count

President'S Office

Phone  3

 3
Total Ticket Count

Procurement

Email  1

Phone  5

 6
Total Ticket Count

Professional Education & Train

7



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Email  28

Phone  4

 32
Total Ticket Count

Provost & Vp For Academic Af

Phone  1

 1
Total Ticket Count

Provost, Office Of The

Email  4

 4
Total Ticket Count

Psychology

Email  3

Phone  7

 10
Total Ticket Count

Registrar'S Office

Email  3

Phone  5

Staff Member  1

 9
Total Ticket Count

Residential Life

Phone  9

 9
Total Ticket Count

Shriver Center

Email  3

Phone  5

Fax  1

Staff Member  1

 10
Total Ticket Count

Social Work

Phone  2

 2
Total Ticket Count

Sociology

Email  5

Phone  2

 7
Total Ticket Count

Sociology/Anthropology

Email  2

8



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Phone  7

Walk-In  1

Staff Member  1

 11
Total Ticket Count

Student Affairs, Vp For

Phone  6

 6
Total Ticket Count

Student Judicial Programs

Phone  1

 1
Total Ticket Count

Student Life, Office Of

Email  2

Phone  2

 4
Total Ticket Count

Student Support Services

Phone  1

 1
Total Ticket Count

Tech Center

Phone  1

 1
Total Ticket Count

Theatre

Phone  5

 5
Total Ticket Count

University Center

Phone  1

 1
Total Ticket Count

University Health Services

Email  1

Phone  6

Walk-In  1

 8
Total Ticket Count

University Police

Phone  1

 1
Total Ticket Count

Visual Arts

Phone  1

 1
Total Ticket Count

Women'S Center

9



from 05/01/2003 to 05/31/2003  

Ticket Origin Count per Department

Phone  2

 2
Total Ticket Count

Womens Studies

Email  2

Phone  3

 5
Total Ticket Count

Email  432

Web  1

Phone  191

Fax  4

Walk-In  109

Staff Member  31

 768
Total Ticket Count

 1,630
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