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Crestone Technical Te

Count of Ticket Number
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Total: 2

Count of Ticket Number / Create Date

1 For Crestone Technical Team 1
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Tickets Created Between 11/01/2003 and 11/30/2003
Desktop Support Total: 112

Count of Ticket Number / Create Date

For Desktop Support
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Tickets Created Between 11/01/2003 and 11/30/2003

Financial Services. Peo Total: 56

Count of Ticket Number / Create Date
For Financial Services: PeopleSoft
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Tickets Created Between 11/01/2003 and 11/30/2003
Helpdesk Total: 736

Count of Ticket Number / Create Date

For Helpdeslk
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Tickets Created Between 11/01/2003 and 11/30/2003

Human Resources Total: 5

Count of Ticket Number / Create Date
For Human Rsesourcea

Count of Ticket Number




|CIO%d/R&eolved Ticketsby OIT Section I

Tickets Created Between 11/01/2003 and 11/30/2003

LAN Total: 71

Count of Ticket Number / Create Date

For LAN
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Tickets Created Between 11/01/2003 and 11/30/2003

New Media Total: 43

Count of Ticket Number
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OIT Business Systems: N

Count of Ticket Number
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Tickets Created Between 11/01/2003 and 11/30/2003

Total: 119

Count of Ticket Number / Create Date

For OIT Business Systems: Mon FeopleSoft
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OIT Business Systems: P

Count of Ticket Number
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Total: 163

Count of Ticket Number / Create Date

For OIT Business Systems: FeopleSoft
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Tickets Created Between 11/01/2003 and 11/30/2003

PC Labs

Count of Ticket Number
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47

Count of Ticket Number / Create Date

For PC Labs
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Tickets Created Between 11/01/2003 and 11/30/2003

Physical Networks Total: 64

Count of Ticket Number / Create Date
For Physical Metworks
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Security

Count of Ticket Number
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Tickets Created Between 11/01/2003 and 11/30/2003
Total: 3

Count of Ticket Number / Create Date
For Security
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Tickets Created Between 11/01/2003 and 11/30/2003
SysCore Total: 281

Count of Ticket Number / Create Date

For SysCore
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Tickets Created Between 11/01/2003 and 11/30/2003
SysDept Total: 28

Count of Ticket Number / Create Date
For SysDept
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Tickets Created Between 11/01/2003 and 11/30/2003

Total Remedy Tickets Closed or Resolved between 11/01/2003 and 11/30/2003: 1730

Count of Ticket Number / Create Date & HD Department Section
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