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Helpdesk Total: 807
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Human Resources Total: 13
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For Human Resources
3.2

] ]
28
T 24
= 2
=
2 18
=
=gz
[=]
S 08
=]
[
0.4
0
& &
5 iy
G a
m m



|CIO%d/R&eolved Ticketsby OIT Section I
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LAN Total: 98
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New Media Total: 56
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OIT Business Systems: N Total: 43
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Tickets Created Between 10/01/2003 and 10/31/2003
PeopleSoft Total: 167
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Tickets Created Between 10/01/2003 and 10/31/2003

Physical Networks Total: 93
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Tickets Created Between 10/01/2003 and 10/31/2003
Security Total: 1
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Tickets Created Between 10/01/2003 and 10/31/2003
SysCore Total: 406
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Tickets Created Between 10/01/2003 and 10/31/2003
SysDept Total: 37
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Tickets Created Between 10/01/2003 and 10/31/2003

Training Total: 1
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Tickets Created Between 10/01/2003 and 10/31/2003

Total Remedy Tickets Closed or Resolved between 10/01/2003 and 10/31/2003: 2287

Count of Ticket Number / Create Date & HD Department Section
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