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Managed care has become the principal mechanism for financing and delivering care in

Medicaid, with nearly 62 percent of Medicaid recipients participating in managed care
in 2004 (CMS 2006). States have adopted managed care in Medicaid in an effort to
control program costs, as well as to enhance enrollee access to providers, encourage
e At AR, LIE (eeeniee) i regular and timely use of preventive care, and improve coordination of specialty care.
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The potential role of managed care in enhancing access to care must be considered within
the broader framework of the racially and ethnically diverse population served by the
Medicaid program, and the historic disparities in access for racial and ethnic minorities.
Medicaid plays a disproportionate role for racial and ethnic minorities, covering 18 percent
National Association of Schools of Public of white children, but 45 percent of black, and 40 percent of Hispanic children.i The
Affairs and Administration (NAASPA). increased use of managed care in Medicaid raises the question as to whether such deliv-
ery systems will have differential positive or negative effects on racial and ethnic minorities.

tation, which was selected for the 2006

Annual Dissertation Award from the

Under fee-for-service (FFS) payment systems, the primary alternative to managed

care, plan beneficiaries independently identify and seek care from Medicaid providers,
limiting state influence over care-seeking behavior and control over the number and type of services provided. Managed care plans
are structured around the delivery of effective primary care, as prevention and early intervention are expected to be less expensive
than emergency or acute care (Long et al. 2004). By providing networks of participating physicians, managed care organizations
facilitate access (Mittler and Gold 2005). Additionally, by contracting with managed care organizations, states have the ability to direct
patient care practices, setting expectations for access and quality (Oliver 1998). Concerns remain, however, that with lower levels of
socioeconomic status, English language fluency, and health literacy, minority recipients may have difficulty navigating managed care
structures such as “restricted provider networks, utilization review, specialist referrals, and other managed care cost containment
mechanisms” (Weech-Maldonado et al. 1998).

Managed care may, however, improve access to care by linking enrollees to primary care physicians responsible for care coordination.
In addition, plans may be required to provide specific enabling services, such as translation, which are directed at meeting the unique
needs of ethnic minorities. Overall, if plans are held accountable for specific quality or access standards, they are likely to tackle
necessary provider and systems barriers faced by minorities. This study found that the transition to managed care resulted in signif-
icant increases in the receipt of preventive services by children and adolescents in Maryland Medicaid. The study also determined
that black and Hispanic youths experienced differentially positive improvements relative to their white peers.

Background capitated rate per enrollee based on the nationally recognized
Adjusted Clinical Group (ACG) risk adjustment methodology
(Weiner 1998). Individuals dually eligible for Medicare

and Medicaid and the long term institutionalized were
excluded from the program (Maryland Department of Health
and Mental Hygiene 2006), but nearly 80 percent of all
recipients are eligible (Chang et al. 2003). As of December

Maryland’s Medicaid program transitioned to a managed care
delivery system in response to growing program enrollment
and cost escalation. A voluntary Medicaid managed care
option was available between 1988 and 1995, and Maryland
implemented mandatory managed care in July 1998 (Oliver
1998). Participating managed care organizations are paid a

i'U.S. Census Bureau. Table HIO8. Health Insurance Coverage Status and Type of Coverage by Selected Characteristics for Children Under 18: 2004.
http://pubdb3.census.gov/macro/032005/health/h08_000.htm
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2004, seven managed care organizations participated in
the Maryland Medicaid managed care program, delivering
care to over 600,000 state residents. The vast majority of
recipients are children.

There is extensive literature examining the effects of managed
care on access to care for children, as summarized in multiple
reviews (Hurley et al. 1993; Rowland et al. 1995), but very few
studies explicitly address the question of differential effects on
minorities. Hargraves, Cunningham and Hughes (2001) used data
from the 1996-1997 Community Tracking Survey to examine the
effect of enrollment in managed care on access to primary care.
They found that enroliment in managed care did not eliminate
disparities in service use, but was associated with improved
access to care relative to non-managed care plans.

The Study

This study examined whether a transition from FFS to

a managed care Medicaid program improved access to
preventive well care services, and whether there were
differential effects on service use for racial and ethnic
minority youths. Maryland’s program provides a useful case
study, as the state requires plans to implement a variety of
features designed to enhance access for new enrollees. The
claims, encounter, and enrollment data available through
reporting systems used by the state also provide a unique
resource to address this critical issue.

Methods

This analysis pooled multiple years of claims and encounter
data from the Maryland Medicaid program to examine baseline
disparities in use of preventive care, and to assess the effect
of the transition on the direction and magnitude of any
disparities. The indicators of preventive care use were based
on established Health Plan Employer Data and Information Set
(HEDIS) measures for child and adolescent well care services
(NCQA 2005). Table 1 details the dependent variables, the
affected populations, and the International Classification of
Diseases, Ninth Revision, Current Procedural Terminology, and
HCFA Uniform Bill-92, Version 4.1 codes used to identify the
procedures as listed in an individual’s medical records file.
The period of study includes 1997 (the year preceding the
implementation of managed care), 2001 (reflecting a relatively
new but stable managed care program), and 2004 (reflecting
a mature managed care program). For the sake of brevity,
findings from 2001 are not presented here.

Bivariate analyses establish patterns of preventive care use
across the racial and ethnic groups of interest, as well as
trends over time. Regression-based decomposition (Oaxaca
1973, Hargraves and Hadley 2003) was then used to estimate
how much of any change could be linked to changes in
population or program characteristics unrelated to managed

TABLE 1: well Care Preventive Service Measures

Access Measure
(Dependent Variables)

Service Identification
Code(s)

Population

Well child visits in
the third through
sixth year of life

CPT Code: 99382,
99383, 99392, 99393
ICD-9 Code: V20.2,
V70.3, V70.5, V70.6,
V70.8, V70.9

Children aged 3-6
as of December 31 of
the measurement year

Adolescent well care
visits in the twelfth
through twenty-first
year of life

CPT Code: 99393,
99394, 99395

ICD-9 Code V20.2,
V70.0, V70.3, V70.5,
V70.6, V70.8, V70.9

Adolescents aged
12-21 as of
December 31 of the
measurement year

care. Separate multivariate regression analyses were per-
formed for each measure under FFS in 1997 and managed
care in 2004. Controls were introduced for child, family,
area, and program characteristics that could have independent
effects on the outcomes of interest, but were independent

of managed care. The population means from 1997 were multi-
plied by the regression coefficients generated for 2004.
This method estimated the proportion of the changes in
service use that can be attributed to the introduction of
managed care. This approach allows for a simulation where
the Medicaid managed care program has the same mean
characteristics as the FFS program. Only the unobservable
behavioral responses (as represented by the regression
coefficients) were changed—the impact of these changes
may proxy a managed care effect.

Findings

As shown in Figure 1, there were significant increases in the
receipt of preventive services under managed care relative
to FFS. Overall, there was a 13.8 percentage point increase
in the proportion of children receiving any well care service
under managed care. The increase for adolescents was 12
percentage points. Black, white, and Hispanic children and
adolescents all experienced increased service receipt as
well. White children saw an increase of 9.6 percentage points
under managed care, while black children posted an increase
of 15.3 percentage points, and Hispanic children had an
increase of 20.9 percentage points. White adolescents
saw their service receipt increase by 7.3 percentage points,
compared with an increase of 13.8 percentage points for
black adolescents, and 18.9 percentage points for Hispanic
adolescents. All increases were statistically significant, as
were the differences between racial and ethnic groups.

The differences in receipt of preventive well child care across
race and ethnic groups may reflect differences in other child,
family, and/or program characteristics across groups. In
addition, there were changes in public insurance eligibility
policies during the study period that may have affected
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characteristics of Medicaid enrolled children, and may have
had differential effects on selected groups. In 1998 Maryland
implemented the State Children’s Health Insurance Program
(SCHIP) as an expansion to its Medicaid program, enrolling
children with family incomes up to 200 percent of the federal
poverty level (Chang et al. 2003). The introduction of higher
income, presumably healthier children, may complicate simple
bivariate comparisons between periods. Additionally, an
examination of population characteristics revealed significant
demographic differences between black, white and Hispanic
youths in Maryland Medicaid. Black and Hispanic youths
tended to come from lower income families, and families
without an employed parent, as compared with their white
peers. Black youths were more likely to reside in an urban
setting, and Hispanic youths were predominantly located
in the suburbs. White youths were evenly divided between
rural and suburban areas. Black and Hispanic youths were
also found to live in areas with higher ratios of Medicaid
recipients to participating physicians—possibly limiting timely
access to care.

An appropriate examination of the impact of managed care
requires the introduction of controls for changes that
occurred between 1997 and 2004 that were unrelated
to the implementation of managed care. The introduction
of older and presumably healthy youths was unrelated

to managed care. Additionally, policy changes that resulted
in increased enroliment periods for beneficiaries could have
been implemented under FFS or managed care and could
not be considered a benefit of managed care. Regression-
based decomposition allows for an estimation of the effect
of managed care by holding constant the population and
programmatic characteristics present under FFS while
introducing the coefficients or behavioral responses present
under managed care.

FIGURE 1

Estimating a Managed Care Effect

As shown in Figure 2, the introduction of population and
programmatic controls significantly reduces the increases
observed under managed care in the bivariate analysis. Of
the 13.8 percentage point increase observed among children,
all but 3.8 percentage points was attributable to population
and programmatic changes unrelated to the transition to
managed care. White children experienced a significant 2.6
percentage point increase in service use under managed
care (down from 9.6 in the unadjusted findings). Black children
realized a 3.8 percentage point increase, and Hispanic children
an 8.6 percentage point increase—a number considerably
lower than the 20.9 percentage points observed in the
unadjusted measure, but still impressive. Overall, the adjusted
findings suggest that managed care had a significant, though
not necessarily dramatic effect on service receipt. Slight
differences between black and white children, observed in the
FFS program, were reduced under managed care. The gains
experienced by Hispanic children under managed care resulted
in service receipt rates that were higher than their peers, a
reversal from the FFS findings.

Among adolescents, the unadjusted 12 percentage point gain
was halved to 6.2 percentage points after introducing controls
for changes in population and programmatic characteristics
unrelated to managed care. Of the unadjusted 7.3 percentage
point gain observed for white adolescents, there was a gain

of 3 percentage points with adjustments. The 13.8 percentage
point increase among black adolescents was reduced nearly
by half to an increase of 7.6 percentage points, and the 18.9
percentage point increase noted for Hispanic adolescents was
reduced to 6.1 percentage points. Although the gains observed
in the multivariate analysis were not as dramatic as those
reported in the bivariate they remained significant—indicating

Mean Service Receipt Rates
and Observed Increases for

100%
Youths in Maryland Medicaid i Children Aged 36
under FFS and Managed Care 90% A
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an increase in service use under managed care. Among
children and adolescents, the multivariate examination revealed
that black and Hispanic youths experienced greater gains in
service use under managed care than did their white peers.

Conclusion

The transition to managed care in Maryland Medicaid resulted
in significant, though not necessarily dramatic, increases in
service use among children aged 3 through 6. Adolescents
between the ages of 12 and 21 experienced somewhat larger
increases under managed care. Although simple bivariate
analyses suggested dramatic improvements under managed
care, the introduction of controls for population and program-
matic changes between the periods under study showed
that much of the observed improvements were unrelated
to managed care. That said, the increases in service receipt
observed in the bivariate analyses that were possibly
attributable to managed care ranged from 25 to 52 percent.

Levels of service use among youth Medicaid recipients in
Maryland managed care were consistent with those found
in studies in other states (Sawaya 2001, Byrd et al. 1999) and
were above FFS levels. Consistency and relative improvement
not withstanding, greater than half of all adolescents were
found to have received no well care visits under managed
care. Slightly more that 40 percent of children age 3 to 6
received no well child services.

Although the rates of service use were higher under managed
care than under FFS, the American Academy of Pediatrics
recommends that children and adolescents in the age groups
included in this study receive a well care preventive service
each year. If a key feature of managed care is the promotion
of care management via access to preventive care, then this

FIGURE 2

research shows that there remains room for improvement.
The use of preventive services can promote healthier behaviors
and reduce the likelihood or frequency of the onset of negative
health conditions (Prentice 2006, Cohen, Davis and Mikkelsen
2000). Thus, problems accessing preventive care may serve
as a proxy for problems with health care access in general
(Zuvekas and Taliaferro 2003).

There were apparent differential managed care effects by
race/ethnicity and age. In both the bivariate and multivariate
analyses, black and Hispanic youths experienced increases

in service receipt that were higher than their white peers.
The explanation for this differential impact is unclear. One
recent study determined that white patients are much more
likely than racial and ethnic minority patients to prefer
receiving initial care from a specialist rather than a primary
care provider (Wong et al. 2004). This is contrary to the
managed care model and could suppress care seeking by
whites under such a care delivery system. Additionally, racial
and ethnic minorities are less likely than their white peers
to have a usual source of care or a primary care physician—
factors which have been found to suppress the receipt of
timely and appropriate care (Shi 1999). Managed care may
improve access to care for such populations by linking them
to physicians responsible for care coordination. A better
understanding of the differential effects observed in this
study merits further research.

Beyond just the questions raised concerning access to
preventive services, a next step in this analysis would be
an examination of whether managed care has served the
full array of health service needs of children and adolescents
in Medicaid, such as access to specialty care.

Share of Observed Change
in Service Receipt Possibly

Attributable to Managed Care
250%

Children Aged 36

Adolescents Aged 1221

A
- S

20.0%

Do | A ~

15.0%

10.0%

0.0%

White Black

Hispanic All

| B Unadjusted @ Adjusted |




References

Byrd, Robert S., Robert A. Hoekelman, and Peggy Auinger. 1999.
“Adherence to AAP Guidelines for Well-Child Care Under Managed
Care.” Pediatrics 104(3): 536-540.

Centers for Medicare & Medicaid Services. 2006. “Medicaid
Managed Care Enrollment Report.” Baltimore, MD: Centers for
Medicare & Medicaid Services.

Chang, D. I., A. Burton, J. O'Brien and R. Hurley. 2003. “Honesty
As Good Policy: Evaluating Maryland’s Medicaid Managed Care
Program.” The Millbank Quarterly 81(3): 389-414.

Cohen, Larry, Rachel Davis, and Leslie Mikkelsen. 2000.
“Comprehensive Prevention: Improving Health Outcomes through
Practice.” Minority Health Today 1:38-41.

Hargraves, J. and J. Hadley. 2003. “The Contribution of Insurance
Coverage and Community Resources to Reducing Racial/Ethnic
Disparities in Access to Care.” Health Services Research 38(3):
809-829.

Hargraves, J. L., P. J. Cunningham and R. J. Hughes. 2001.
“Racial and Ethnic Differences In Access to Medical Care In
Managed Care Plans.” Health Services Research 36(5): 853-868.

Hurley, R., D. Freund and J. Paul. 1993. Managed Care in
Medicaid: Lessons for Policy and Program Design. Ann Arbor, MI:
Health Administration Press.

Long, Judith, Virginia Chang, Said Ibrahim, and David Asch. 2004.
“Update on the Health Disparities Literature.” Annals of Internal
Medicine 141(10): 805-814.

Maryland Department of Health and Mental Hygiene. 2006.
“Maryland Healthchoice Information Site.” Baltimore, MD:
Maryland Department of Health and Mental Hygiene.
Retrieved February 2, 2006.
(http://www.dhmh.state.md.us/mma/healthchoice)

Mittler, J. and M. Gold. 2005. “Physician Participation in Medicaid
Managed Care: The California Experience.” Managed Care
Quarterly 13(2): 1-11.

National Committee for Quality Assurance (NCQA). 2005. HEDIS
2005 Technical Specifications. Washington, DC: National
Committee on Quality Assurance.

Oaxaca, R. 1973. “Male-Female Wage Differentials in Urban Labor
Markets.” International Economic Review: 693-709.

Oliver, K. A. 1998. “State Health Care Reform: Maryland’s Medicaid
Reform: Design and Development.” Psychiatric Services 49: 735-738.

Prentice, J. C. 2006. “Neighborhood Effects on Primary Care Access
in Los Angeles.” Social Science & Medicine 62(5): 1291-1303.

Rowland, D., S. Rosenbaum, L. Simon, et al. 1995. “Medicaid and
Managed Care: Lessons from the Literature.” Menlo Park, CA: Kaiser
Commission on the Future of Medicaid.

Sawaya, George F., Hai-Yen Sung, Kathleen A. Kearney, Marie Miller,
Walter Kinney, Robert A. Hiatt, and Jeanne Mandelblatt. 2001.
“Advancing Age and Cervical Cancer Screening and Prognosis.”
Journal of the American Geriatrics Society 49(11): 1499-1504.

Shi, Leiyu. 1999. “Experience of Primary Care by Racial and Ethnic
Groups in the United States.” Medical Care 87: 1068-1077.

Smedley, B.D., A. Y. Stith and A. R. Nelson Eds. 2002. Unequal
Treatment: Confronting Racial and Ethnic Disparities in Health
Care. Washington, DC: National Academies Press.

Weech-Maldonado, M. N., L. S. Robert, K. Elliott, et al. 2004. “Health
Plan Effects on Patient Assessments of Medicaid Managed Care
among Racial/Ethnic Minorities.” Journal of General Internal
Medicine 19(2): 136-145.

Weiner J. P., A. M. Tucker, A. M. Collins, H. Fakhraei, R. Lieberman,

C. Abrams, G. R. Trapnell and J. G. Folkemer. 1998. “The Development
of a Risk-Adjusted Capitation Payment System: The Maryland Medicaid
Model.” Journal of Ambulatory Care Management (4): 29-52.

Wong, Mitchell D., Steven M. Asch, Ronald M. Andersen, Ron D.
Hays, and Martin F. Shapiro. 2004. “Racial and Ethnic Differences
in Patients’ Preferences for Initial Care by Specialists.” American
Journal of Medicine 116(9): 613-621.

Zuvekas, Samuel H. and Gregg S. Taliaferro. 2003. “Pathways to
Access: Health Insurance, the Health Care Delivery System, and
Racial/Ethnic Disparities, 1996-1999.” Health Affairs 22(2): 139-154.

Who We Are

The University of Maryland, Baltimore County (UMBC) is a major research university in the Baltimore-Washington area. The Department
of Public Policy offers a master’s and a Ph.D. degree, and advanced graduate certificates. Our mission is to provide superior education for
a diverse range of high quality students with aspirations and career goals related to public policy. Our interdisciplinary program prepares
students for senior administration, policy analysis, research, consulting, and teaching. Our major areas of focus include evaluation and
analytical techniques, health policy, public management, social policy, and urban policy.

For more information, visit our Web site, www.umbc.edu./pubpol or call 410-455-3201.

UMBC Policy Briefs summarize important policy-related research by UMBC faculty and students.

Editor: Anne V. Roland, UMBC Department of Public Policy
© 2007 University of Maryland, Baltimore County






